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['ENIKOI OPOI MAPOXHZ
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AIABAOMIZH: C3 EMMIZTEYTIKO (OTAN YMOIrPA®EI)

O1 TapévTeg yevikoi 6pol SIETTOUV Th OxE€on TNG avwvuung etaipeiag e Tnv emwvupioc VODAFONE —
MANA®ON AEET, 1rou €dpelel otnv ABriva ATTIKAG (TCaBéANa 1-3, XaAdavopr) pe A.O.M. 094349850
A.0.Y. ®AE AOHNQON (APIOMOZ I'.E.MH.: 000828201000), epe€Ac kahouuevn «n Etaipgia» kar Tou
MeAATN, €QEENG «0 ZUVOPOUNTAGY, ME TOUG £ENG OPOUG KOl CUPPWVIEG:

1 OPIZMOI

O1 ak6Aoubeg AECeig Kal @PATEIG TTOU XPNOIMOTIOIOUVTAl TOUG TTapdVTEG Opoug Ba £xouv To akdAoubo
vonua:

Ap18p6g Kivntiig TnAspwviag: apiBuog mrou éxel ekxwpnBei otn VODAFONE até tnv EETT kai Tov
otroio ekxwpei deutepoyevwg n VODAFONE oT1o Zuvdpount.

Baoikég Xpewoeig Meplaywyng: ol XpeWoeI§ Twv YTNpeoiwy lNepiaywyrg TTou TTapéXovTal eViog TNG
EupwTraikig 'Evwong Kal o1 oTToiEG CUUTTITITOUV UE TIG XPEWOEIG YIa Th XPNoN Twv YTINPECIWY €VTOG
EAAGOaG.

Ege1dikeupéveg Yrnpeoieg: K&Oe uttnpeaia Tou TTapéxetal péow AladIKTUOU Kal gival BEATIOTOTTOINUEVN
YIO GUYKEKPIPEVO TTEPIEXOPEVO, EQAPUOYT | UTTNPETIa, 1] cuvduaoud auTwy Kal n BeATioToTroinan civai
avaykaia, WoTE va IKAVOTTOIEITAI N aTTAITNON YIO CUYKEKPIPEVO ETTITTEDO TTOIOTNTAG TOU TTEPIEXOUEVOU, TWV
eQapuoywyv A Twv utnpeoiwv. EvoeikTiké mapddeiypa EEeidikeupévng Ytnpeaiag eival n utnpeaoia
d1adikTUaKAG TNAEdpaang (IPTV) ue avaBadbuiopévn moidtnTa ) eyyunaon YeTadoong.

ESotrAiIop6g: KdBe KaTAAANAN yia TRV TTPOoBacn oTIG YTTNPECIEG TUOKEUN TTOU TTANPOi TOUG 6poug TNG
vopoBeaiag.

Kapta Zuvdpopnthi (SIM/eSIM): eidikp képta 1dloktnoiog tng VODAFONE, n otroia TepIEXE
TTANPoQOpPIOKE OToIXEID TOU ZUvOPOUNTH Kal YE TV EVOWUATWON TNG otov ECOTTAIONS, emITpéTTEl TNV
mpdoBacn oTig YTnpeoieg. H kapTa Xuvdpountr) d1aTiBeTal 010 cUVOpPOUNTH O€ QUOIKA Pop®n (SIM) f
NAekTPOVIKA pop®n (eSIM).

MéyioTn Tax0TnTa: n KAt ekTipnon uwnAdTepn duvarr) TaxutnTa PETagopdg dedopévwy diadiktuou (IP)
o€ BEATIOTEG OUVONAKEG OUVOEONG O€ OTToIOdATTOTE BlIaBETIuN TEXVOAoyia, OTTwG uywnAn oTdbun cruaTog
KOl QUGIOAOYIKO (POPTIO TNAETTIKOIVWVIOKOU SIKTUOU 1 GUYKEKPIMEVN (UWNAR) KaTnyopia OUOKEUWYV, O€
€EWTEPIKOUG XWPOUG Kal OTAV 0 ZUvOpounTriG/XPpARoTng dev KIVEITAI e OXNUa.

ATtrokAioeig TaxuTtnrag: (a) AmOkAion: n apvnTikr OTOKAION PETAlU TNG PETPOUUEVNG TOXUTNTOG
MeTa@opdg Oedopévwy dIadikTuou (IP) ye Tn ouokeun i Tov €EOTTAICUO TOU ZUVOPOUNTH KAl TOU KATW
opiou Tou dlIOCTANATOG TIMWY TNG MEyioTng TaxUTNTAg TTOU QVAPEPETAI OTOUG OpouG TNG YTInpeaiag
TpdoBaong oto AIadiKTUO yia Tn YEWYPOQIKH TTEPIOXH ava@opds TnG pétpnong. (B) Zuvexng n
EtravaAapBavopevn amodkAion: n ArékAion Trou TTapoucidletal o€ dUo (2) atrd TouldyiaTov Tpia (3)
ociypata peTpAcEwy, Ta oTroia AapBdavovTtal o€ DIAQOPETIKEG NUEPEG OUVEXOUEVEG JETAEU TOUG TNV idia
YEWYPAPIKN TTEPIOXN avaPopds. (V) ZnUavTikh atrékAion: n Zuvexig r ETavaiaufavopevn amokAion
katé TouldyioTov 10% a1rd T0 KATW GpIo Tou SI0CTAPATOG TINWV TNG MEyIoTNG TaXUTNTAG TTOU aVAQEPETAI
oToug 6poug TnG YTnpeoiag mpoéoacng o1o AIadiKTUO yIa TN YEWYPOQIKA TTEPIOXN ava@opds Twv
METPNOEWV.

MpoowTikd Aedopéva: Ta dedopéva TTou aPopoUV To ZuvdPOoUNTA 1 KAl To XpHoTn Kal eTTeEepyadeTal n
VODAFONE yia Tnv eEuttnpéTnon TNG OUVOAAOKTIKAG TOUG OXEONG N YIA TIG TTEPITITWOEIG TTOU TTPORAETTEI
0 VOUOG OTTWG TT.X. OVOPOTETTWVUMO, O1elBuvaon, APM, dedopéva xpAong Twv YTINPECIWY K.A.TT.
20vdeon: n ouvdeon Pe TO ZUOTNUA Kal N TTPOoRacn oTIG YTTNPECTIEG.

Zuv3pPOUNTAG: TO QUAIKO 1 VOUIKO TTPOCWTTO OTO OTTOI0 ATTOKTA JIKAiWwMa XProng Twv YTINPECIWY TNG
ME TOoug 6poug Kal TIG TTpoUTToBETEIC TTou TrEpIEXOVTal OTOoUG levikous Opoug. e TTEPITITWON TToU O
Xpnotng tou ApiBuou KAAong cival OIa@opeTIKO TTPOCWTIO TG TOV COUVOPOUNTA, O ZUvOPOPNTHG
UTTOXPEOUTAI VO QVAPEPEI TA GTOIXEIA TOU XPNOTN.
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Z0oTnua: 70 oUoTnUa TTapoxXAg YTTNPECSIWY yia To otroio utrelBuvn gival n VODAFONE.

TéAog KapTokivnTAg TnAe@wviag: To TEAOG TToU KATaBAAAETaI aTTO TO ZUVOPONNTH UTTEP TOU Anuogiou
Bdaoel vopoBeaiag Kal UTTOAOYICETOI WG TTOCOCTO ETTi TOU XPNUATIKOU UTToAoiTToU, TTpo PTIA.
TigoKATAAOYOG: 0 KATAAOYOG HE TIG EKAOTOTE I0XUOUCEG XPEWOEIG TWV YTINPECIWY | AAAWY UTTNPETIWV
N TEAWV OXETIKWVY PE TO ZUOTNMHA, OTIWG Ba evnUEPWVETAI KATA KalpoUg GUP@WVA PE TO OIKAiwHa TNG
VODAFONE va kaBopicel kai va HeTaBAAAEl TIG Xpewaoelg auTég. O TigokaTdAoyog HeTARAAAETAI CUPQWVA
ME Ta TTAPAKATW OUVOUACTIKA ava@ePOPEVa KPITHPIA: TTANBWPICUOG, KOOTOG eTTEVOUTEWY, KOOTOG TWV
TTapeXOUEVWY YTINPECIWY, KOOTOG AEITOUPYIOG KOl GUVTAPNONG, KPITAPIA TToU TTPORAETTOVTOI GTNV
ekaoTote IoxUouca NopoBeaia Trepi HAekTpovikwv ETIKOIVWVIWY KAl TOug Kavoveg Tou uyloUg
avVTaywvIouoU.

YTrnpeoieg: ol BacikéG UTTNPETieg TTOU TTapEXouv OITTAAG KaTEUBUVONG NXNTIKA A/Kal OTITIKA ETTIKOIVWVId,
MeTa@opd Oedopévwy, TTpocacn oTo AladikTuo KaBWS Kal AAAEC UTINPECiEG TTou Ba atro@acioel n
VODAFONE va mrpoc@épel, 0TTwg Ba reprypd@ovtal aTov TIHOKATAAOYO r/Kal O OXETIKEG 0ONyieg TTOU
a@opoUV Tov TPOTTO XPAONG TwV YTTINPECIWY, CUPQWVA PE Ta dIEBvA TTPATUTTA yIa TIG BNUOCIEG UTTNPECIES
KIVNTWV NAEKTPOVIKWVY ETTIKOIVWVIWV TTOU TTapEXOovVTal £V OAw 1) ev hEpel péow TNG ekdoToTe BlaBéoiung
TEXVOAOYIaQG.

Ymnpeoieg Meplaywyng: n uTtNpegia TTOU TTITPETTEI OTOV ZUVOPOUNTA va dEXETAI KAl va KAVEl KANTEIG,
va atmmooTéAAel Kal va AapBdavel ouvtopa unvopata (SMS) kai va kavel xpron 0edouévwy oTav BpiokeTal

oT1o e€WTEPIKO, O€ TTEPIOXA KAAUWNG OIKTUOU WE To otroio N VODAFONE éxel guvayel oXeTIKA CUPQWVia.
Ymnpeoia EAéyxou Xpong Aedopévwy oTo £§WTEPIKO: YTINPETia TTOU TTAPEXETAI OTOV ZuvOpOouNTH

oTa TTAQiCIA TG XPAONG UTTNPECIWY TTEPIaYWYHG OEBOUEVWV.

Qdopéag: 10 KABe TPITO TTPOOWTIO, OpPyaviIoUOG 1 Apx Tou eUTTAéKETaI OTNV UAoTToinon RA/kai
gvepyotroinan mg @opntoTnTag ApiBuol KivntAg TnAspwviag ri/kar oe otmoia GAAn utrnpeaia eivai
aTTAPAITATN YIO TNV TTAPOXK TV YTTNPECIWV.

XpAoTNG: TO QUAIKO 1} VOUIKO TTPOCWTTO GTO OTT0I0 O XUVOPOMNTHG ETTITPETTEI TN XPAON TWV YTTNPECIWV
MéOow TNG ZUvOEDNG TOU.

Avavéwon XpnupartikoU YtroAoitrou: n xpnuartikh afio o eupw Tou KATaBAAAEl 0 CUVOPOPNTAG YIa TN
XPron UTTNPECIWV OUIAIaG/@WVNG fi/Kal aTTOoOTOAAR sms fi/Kal UTTPECIWY TTPOoRacng oTo d1adikTuo A/Kal
Yl TV ayopd CUVOUACTIKWY TTOKETWV UTTNPECIWY Pe Bdon Tov TiyokatdAoyo Tng VODAFONE .
Xpnupatiké YroAoitro KApTag: n evarmmopévouoa XpnUAaTIKh agia o€ eupw JETA TN XPHON TWV UTTNPETIWV
I/kal TNV ayopd TTakETWY uTnpPeciwy (ouptrepiAauBavouévou OIA, Tpo TEAoUG KIvNnTrG).

VODAFONE: n VODAFONE-NMANA®ON ANQONYMH EAAHNIKH ETAIPEIA THAEMIKOINQNIQN, pe
£€0pa TCaBéANa 1-3, 15231 XaAdavdpl, n oTroia TTAPEXEI UTTNPECTIEG NAEKTPOVIKWY ETTIKOIVWVIWV UE TO
o1akpITik6 oApa VODAFONE. O diadiktuakég 161mo¢ TG VODAFONE €ival: www.vodafone.gr kai 10
TNAEQWVIKO TNG KEVTpOo: 210-6702000.

2 XYNAEXH ME TO ZYZTHMA / TTAPOXH YMNHPEZIQN

2.1 H VODAFONE evnuepwvel T0 ZuvdpounTr], yia TOUG YEVIKOUG OpOUG Kal TTPOoUTTOBECEI
TPOCRACNS Kai Xpriong Twv YTNpeoiwy, Tn didpkela 10X00G, TOug Kavoveg xprnong tng Kaprag
ZUvOPOUNTA, TIS XPEWOEIG, TA XAPAKTNPIOTIKA Kal TNV TToIOTNTA Twv YTINeeaiwv. Mepioadtepeg
TIANPOQPOPIEG OXETIKA PE T KUPIA TTPOIOVTA, TIG UTTNPETIEG TIMOAGYIO KOl 6pOUG CUUBACEWY yia
Toug TeAIKOUG XPHOTeEG ME avarnpia trapéxovral otnv emmionun lotoogAida g Etaipeiag
www.vodafone.gr -https://www.vodafone.gr/ivodafone-ellados/isotimi-prosvasi-gia-amea/.

2.2 O ZuvdpounTtAg utroxpeoUTal va TTpooKodioel KABe amrapaitnto dikaioAoynTikd Kal va
utroypdwel Ta £yypaga f/kal eEouaiodoTtnaclg pog T VODAFONE oXeTIKG Pe TTPOCWTTIKG TOU
agToixeia f kal oToixeia TuxOv XpnoTwv, Ta oTroia atmaitolvral Bacel vouoBeaiag rf/kal
atreubuvovTal o€ TpiToug Popeig, TTPOKEINEVOU va evepyoTToinBei n Zuvdean.
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2.3 O ZuvdpounTtg eubuveTal ATTOKAEIOTIKA YIO TNV OWOTA CUPTTARpWON, TNV akpiBeia Kai
opB4éTNTA TWV OTOIXEIWV TOU A KAl GTOIXEIWV TUXOV XpNOoTwV TToU UTTORBAAAEI OTTOTEDNTTOTE OTN
VODAFONE (11.X. evepyoTroinon Z0vdeong, aAAayr) OTOIXEIWV KTA)

2.4 H VODAFONE evnuepwvel 10 2uvdpounth yia Tnv nuEpounvia evepyotroinong. e
TEPITITWON OTTOU N evepyoTToinon ££apTATAl OTTO TNV OAOKANPWON evepyeElwyY TpiTou Popéa, n
VODAFONE ©&¢gv utréxel kapia guBuvn, mépav Tng eummpoBeoung diaBifaong Twv OXETIKWV
dikaloAoynTikwyv oT1o Popéa. [6iwg oe mepiTmTwaon mou o ApiBudg Kivntig TnAepwviag
MeTagépeTal Je popnTdTNTA aTTd AAAOV DPopéa, N ZUvOean ApXeTal Kal TEAE UTTO TNV aipean TNG
ETMTUXOUG OAOKARpwong Tng dladikaaiag gopnTdTNTAG.

2.5 Me v emeuiatn Twv Spwv 2.2, 2.3 kai 2.4, n VODAFONE 6a oAokAnpwvel tnv
evepyoTtroinon Tng Zuvdeong oe eUAOyo Xpovo o otroiog ouvrBwg Ba avtigTtoixei o pia (1)
£pYaoIun nuépa.

2.6 H VODAFONE o&éxetal yéow Tou TuRuatog ESuttnpétnong MeAatwy kai €€eTalel AUeTa TIG
aImdaoeIg Kal Ta TTapdTrova Twv ZuvOpounTwyv Kai TMAUEI Ta TuXOV TTpoBAAuaTa evidg euhdyou
Xxpovou amd Tn yvwoTtormoino Toug. H Tmpdofacn ortnv  EEumpétnon  MeAatwv
TIPAYUATOTIOIEITAI HEOW KANOEWYV, TNAEOMOIOTUTTIOG Kal SIadIKTUOU KABWG Kal JECW YPATITWV
MNVUPATWY yIa GTOpa PE TTPORANAPOTA OKOAG, OTOUG OpIOUoUG TToU ava@épovtal OTov
TiyokatdAhoyo. H VODAFONE Ttnpei apxeio Twv airnudtwy Twv ZuvOpounTwy, OTO OTT0I0
EMQaivETAl KAl N €TTAUCK TOug, YyIa XPOVIKO JIAoTnUa TTOU €KACTOTE TTPORAETTETAI ATTO TN
vopoBeaia.

2.7 H VODAFONE AauBdavel k@Be mpoo@opo HETPO yia va dlac@alifeTal n ac@aA&ia, n
AKEPAIOTNTO KaI N AEITOUPYIQ TOU ZUCTHAPOTOG - OTTWG Yia TTapddeiyua, e@edpeia Kpioiuwv
ouoTnUATWY, pnxaviopoi diaxeipiong SIKTUOKAG Kivnong, oxEdIa €TTIXEIPNOIAKNG CUVEXEIOG -
KaBwg Kal To eTTITTESO TTOIOTNTAG YTTNPECIWV OTTWG AUTA EKACTOTE KaBoPIifovTal aTTO TO OXETIKO
VOMOBETIKG Kal puBpioTIkS TTAaiolo. O onuavTikoTEPOol BEIKTEG EAAXIOTNG EYYUNUEVNG TTOIGTNTAG
gival n Touhdyiotov katd 99,5% d1abeoipdtnTa Tou dIKTUOU avd €106, N MIKPOTEPN ToUu 2%
mlavéTnTa aduvapiog TTpaypatotroinong KAfong evrdg diktiou kal n piIkpoéTepn Tou 3%
mOavéTnTa S10KOTTHG KARONG €VTOG BIKTUOU.

2.8 H Ymnpeoia peta@opdg dedopévwy, weG PEPOG TWV BaTIKWVY YTINPEECIWY, EVEPYOTTOIEITAI
autopara kard Tn dladikacia Xuvdeong. O XuvdpounTng EXel Tn duvaTdTNTA VA ATTEVEPYOTTOIEI
N va evepyotrolei omrotedATToTE £mMOUPEl TNV YTnpeoia autr) ye KAfon otnv Eguttnpétnon
MeAatwv.

2.9 O ZuvdpounTAG €xel To dIKaiwpa va aAAALel TO TTIPOYPAN A TO OTTOIO €XEI ETTIAEEEI (EVOEIKTIKA
va petaBaivel ammd mpdypappa mmou dev Tapéxel Tnv Ytnpeoia Mepiaywyhg oe MNpodypapua
XpAong Tou Trapéxel Tnv Ymnpeoia lMeplaywyng kalr avtioTpo®a), pyéow Tou THPAPATOG
E€utrnpétnong MeAatwv. H VODAFONE &iatnpei 10 dIKaiwua va €ykpivel i va atToppiTrTel
aimuaTa Tou Xuvdpountr| fi/kal va emBAaAAel ebhoyo TéEAOG, 6TTwG auTtd Ba kabBopileTal KGO
@opa atrd TNV eUTTOPIKY TTOMITIKA TNG Kal Ba dnuooicleTal oTov TiokaTédAoyo TnG.

2.10 H ouvdeon oto diktuo Tng VODAFONE kai n mpdoBacn oTIg TTapeEXOPEVES YTINPEDIES

TpayuaroTrolgital péow Tng Kaptag Zuvdpounthj, TTou diaTtiBeTal 0TO0 ouvOPOUNTA O QUOIKN

(SIM) ) nAekTpovIKA popen (e-SIM). Avagopikd pe Tnv Kdpta ZuvdpopnTr) I0XU0UV Ta £EAG:
H miuR d1a6eong kai avTikatdotaong NG Kaprag Zuvdpounth akoAouBei Tov 1IoxUovTa TIHOKATAAOYO
s VODAFONE, o omoiog ¢€ivar avaptnuévog otnv  1oTtooehida T1¢ VODAFONE
(https://www.vodafone.gr/vodafone-ellados/timokatalogoi/&
https://www.vodafonecu.gr/eksipiretisi-pelatwn/timokatalogos/). Kdde Kdpta XZuvdpounth
ouvodeleTal ammd kwdikoug PIN1, PIN2, PUK1, PUK2, Toug otroioug o ZuvdpounTig Ba TTpéTrel va
atobnkeuael o aog@aAég wépog. MNa Tnv evepyotroinan Tng Kaptag ZuvOpounTh 0 NAEKTPOVIKNA
popen, TTapéxetal amrd Tnv VODAFONE kwdikog evepyoTtroinong o€ pop®r QR kal avTioToixa KwoIKOi
aoc@aAeiag PIN kai PUK. O kwdikog evepyotroinong QR eival povadikdg yia kaBe ouvdean.
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H Aeimoupyia Kaptag Zuvdpountry o€ nAekTpovikr] pop@r) (e-SIM) atraitei CuOKeur TToU va gival
oupBarr pe TNV ev Adyw TeEXVOAoyia Kal n oTtroia Ba €xel ETTAPKA QATTOBNKEUTIKO XWPEO Yia Thv
atmoBnikeuan Twv pubuicewv AiKTUou. H AioTa pe TIg eykekpipéveg amo Tnv VODAFONE cuppatég
OUOKEUEG e duvaToTnTa e-SIM, gival avaptnuévn otnv IotoogAida Tng VODAFONE (vodafone.gr).

MNa tnv evepyotroinon e-SIM xpeidletal auvdeon pe 1o internet. MNa Tnv €mTUXA eyKaTtdoTaon Tou
e-SIM Tpo@iA oTn ouokeun, o ZuvOpounTAg Ba TTPETTEl va akoAouBrjoel Ta PAPATa TTOU
TTEPIYPAPOVTAl OTO EYXEIPIOIO XPAONG TNG OUCKEUNG TOU. Zg€ TTEPITITWON avdykng aAAayng
OUOKEUNG Ba TTpETTel va yivel avTikaTtaoTaon Tng e-SIM KapTag pe GAAN kapTa SIM o€ QUOIKN HoPYN
1l 0 ZUvdpouNTAG Va eyKATAOTAOEI €K VEOU TO e-SIM TTpo@iA Tou 0Tn vEQ CUCKEUN.

e TrepITTwon mapaddoews eAaTTwHATIKAG KapTtag Zuvdopounti i E€omAicuou, n VODAFONE
€uBuveTal uévo yia TNV ETTICKEUN ] AQVTIKATACTAOA TOUG EKTOG €AV Ta EAATTWMATA QUTA OQEIAOVTal
O€ UTTAITIOTNTA TOU uvOpOUNTH).

Me tnv TTapdadoon Tng Kaptag ZuvdpounTth, o ZuvdpounTng atmokTd dikaiwua Xprong tng Kaptag
KOl TWV TTANPOQOPIWV TTOU TTEPIEXOVTAI O€ auTHV, CUPQWVa PE TTapovTeG Opoug. Oudepia GAAN
xprion g Kdptag Zuvdpountn emrpémeral. O ZuvdpounTig euBiveTal yia KABe TTANUUEAR N
avTiouppaTikr xpron Tng Kaptag ZuvdpounTnA 1 Tou TTapeXOPEVOU £EOTTAIGHOU.

Katd Tig TTEPITITWOEIS  ATTWAEING 1) KAOTING ] KOTOOTPO®RG TNG OUCKEUNG 1] Tou Kwdikou
Evepyotroinong, o ouvdpounTig ogeiAel va evnuepwaoel auéowg Tnv VODAFONE oto 13830 av
mpokeTal yia Oikiokd MeAdtn ) oto 1399 av mpodkeital yia Etaipikd MeAdTn TTpokeiyévou va
atrevepyotroin®ei n e-SIM. Xe kdBe TepiTTwWON O CuvOPOUNTAG TTOPAUEVEI UTTEUBUVOG Yia
OTTOIOBATIOTE XPAON TWV UTTNPECIWV e-SIM Kal TwV ETTIKEIJEVWV XPEWOEWV OTTWG opiovTal oToV
TIHOKATAAOYO PEXPI KAl TNV NUEPOUNVIa yVWOoTOTT0INONG.

2¢ TepPITITWOonN aItpaTog avTikardotaons Kaprag Xuvdpounttrj, o Zuvdpountig Ba emBapuveral e
TO avéAoyo KOO TOG, BAatl IoXUoVTOG TIHOoKATAAGYOU Kal Ba evepyoTTOIEiTAI AUTOPOTA OTN Véa KdpTa
2uvdpopunth @payn elcepxopévwy SMS yia dIdoTnua 2 wpwv atrd Tnv evepyoTroinon TnG.

Katd tnv avtikardotaon Kdaptag Zuvdpount evoéxetal va utrdpéel kaBuotépnon oTnv
gvepyotroinon, n omoia Ba emnpedoel TN duvatdTnTa TIPOCRACNS TOu uvdpounTr OTIG
Mapexdpeveg YTNpeoieg. e TrepITTTwon OTou n egvepyotroinon TG Kdptag Zuvdpounth
kaBuoTepAoel ] dev oAokANpwOEei Adyw cuoTnUIKAG aduvapiag i AOyw €ANITTWV EVEPYEILV TOU
>uvdpounth, n VODAFONE d¢ev @épel kapia euBivn ammolnuiwong yia atmmwAgia el000AuaTog i
KEPOOUG, QTTWAEIO XPAONG TWV UTINPEECIWY, XAMEVEG ETTIXEIPNUATIKEG I XAMEVEG EUKAIPIES N
OTTOIOONTIOTE ATTWAEIO 1] {nuia TTou dev TTPOKAAEITOI AUECT OTTO TTPAEEIG 1 TTAPAAEIYEIG TNG 1
yEyovoTa TTou dev fTav €UAoYo va TTpoBAe@Bolv katd Tnv oTiyur olvayng Tng auupacng. Autn n
oupwvia dev eTTnpedlel Ta dIKAIWPATA TTOU dIOTNPEEI 0 UVOPOUNTHG WG KATAVAAWTAG.

3 TPOMNOZ XPHZHZ TON YIMHPEZXZIQON

3.1 O Xuvdpopunthg dev aTTOKTA KavEVa BIKAiwpa KUpIdTNTaG 1T TNG KApTag SIM/e-SIM ) etTi
TWV TTANPOQYOPIWV TTOU TTEPIEXEI, OUTE OIKaIOUTAl VO TTOpAaXwpEEi TN XpHon Tng 1 va tnv
EKUETOAAEUETAI £vavTl TPITWV PE A XwpPig avTdAAayua, oUTe va PJETATTWAEL 1] va eKUETAAAEUETAI
EMTTOPIKA PE OTTOIOVONTTOTE TPOTTO TIG YTINpeaieg. O ZuvdpounTrG eUBUVETAI ATTOKAEIOTIKG KAl
MOVOV auToG yia TUXOV KOKR 1) TTANPUEAR XPron TNG Z0vAeonS Kal Twv YTINPECIWY KaBwG Kal
yla oTroladnTmoTe cuvettayouevn ¢nuia r BAARNn mrpoklwel. H avTiouuyBaTikhy ek PJEPOUG TOU
Zuvopounth divel otn VODAFONE T1a dikaiwupata tou apBpou 10. Kar eAdxiotov, o
2uvdpounTAG uTToXPEOUTAL:

" VO PN XPNOIYOTIOIET KOl VO PNV ETTITPETTEI OE TPITOUG VA XPNOIKOTIoIoUV TIG YTTNPEDIES yia

aviBikoug 1) TTapdvopoug OKoTToug,

F-839 EKAOZH 11 >eNida 4 atmo 17



C2 General

['ENIKOI OPOI MAPOXHZ
MPOMNAHPQMENQN KINHTQN
HAEKTPONIKQN YTHPEZIQN vodafone

AIABAOMIZH: C3 EMMIZTEYTIKO (OTAN YMOIrPA®EI)

* va ouppopeuwvetal pe TIg odnyieg Tng VODAFONE kai va Tng TTapéxel TI TTAnpo@opicg
10U Ba Tou nNTd,

" VO PNV EKKIVED Un ¢nTnBeioeg KANOEIG A/Kal PEYAAO QPIBUO UNVUPATWY TTPOG AiOTEG
TTapoANTITWY TTapd TN BEANCT Toug (Spamming),

»  va AauBavel 6Aa Ta evOEIKVUOUEVA PWETPA YIa TN SIGaPAAIoN Twv MpoowTKWY Aedouévwv
TOU KaI TOU QTTOPPNTOU TWV ETTIKOIVWVIWY TOU, OTTWG N TOKTIKA aAAayr Twv KwIKWY
TPOCoRaoNG o€ OiKTUA, UTTNPETIES I EQAPHOYEG, N ETTIAOYT ICXUPWVY KWIIKWYV TTPdoacng
(OnA. pAKoug dvw Twv £ xapakTApwy, TTou TrepIAauBAavouy ypduuaTa, apiBuoldg Kal
€10IKOUG XOPOKTAPEG) KAI N YN aTTOKAAUWN TOUG O€ TPITOUG,

= va evnuepwvel dueca Tn VODAFONE av utrottéoel oTn avTiAnyn Tou oTToIodATTIOTE KEVO
QO0@AAEIAg TOU ZUCTAUATOG TToU B£€Tel O€ Kivouvo Ta MNMpoowTmikd Aedopéva i To atrdppnTo
TWV ETTIKOIVWVIWY TOU id1ou | GAAWY XpNOTWV,

" VA PNV ETTIXEIPE VO EKPIETOAAEUTET TUXOV KEVA 0OQAAEIAG TOU 2ZUCTHHATOG TIPOKEIPEVOU Va
aTTOKTACEl TIPOOPRacn o€ TANPoYopieg GAAwV XpnoTwv, va OIaTAPAEEl TNV OMOAN
AgiToupyia Twv SIKTUWYV, va eKTEAETEI KAKOBOUAO AoyIOUIKOG Kal YEVIKA va UTToRabuicel To
eTEd0 A0PAAEING TWV CUCTNHATWY,

» va xpnoigotrolei EEoTTAIoNO KatdAANAo yia Tn Z0vdeon, o oTtroiog Ba gépel To OUPPOAO
CE. O Zuvdpountig £xel 1o dikaiwpa xpriong E€ommAiopol Tng eAeUBepng eTTIAOYAG TOU,
otnv TepitrTwon auth 6uwg n VODAFONE oudepia €uBUvn UTTEXE yia OTTOIQOATTIOTE
duoxépela XprRong Twv YTINPEoIwy f/kal yia avtikardoTtaon, cuvtipnon i avafdaduion
Tou E¢otTAIopoU auTou,

" va UV TTAPaAEiTTEl TIG avaBabuioelg Tou AeItoupyikoU oUoTANATOG Tou EEoTTAIGUOU, TTOU
TTEPIEXOUV TTPOCONRKEG ACPAAEIag.

3.2 ATTayopeUETal N PETATTWANGN 1 OTTOIOdNTIOTE EUTTOPIKN) EKUETAAAEUCN TwV YTINPECIWY, N
xpnoiygotroinon EEomAiopol o otroiog €ivar duvatév va TTPokaAécel TTpoBARuaTa otnv
Aeiroupyia Tou ZuoTrpaTtog cup@wva pe TiIg 0dnyieg Tng VODAFONE, 61mwg Kai n xprion yéow
PBX, 1| otmmoiacdntote GAANG YPAUUAS TTOU CUVOEETAI UE UTTOAOYIOTA UE OKOTTO TNV €KTEAECN
peyaAou apiBuol KAACEwV QWVAG, PBIVIEO-KANCEWY, TNV ATTOCTOAN peydAou Oykou A/kai
TAUTOXPOVNG ATTOCTOANG UNVUUATWY ri/Kal SEOOPEVWV.
3.3 0 Zuvdpountig pe Tnv ayopd Tou EEomAiopoU Aaufdvel yvwon Kal amodExeTal TIG
EPYOOTACIOKEG TTPOBIAYPAPES TTOU £XOUV OPIOTEI aTTd TOV KATaoKeuaoTh. O ZuvdpounTnhg QEPEI
ATTOKAEIOTIKN) €UBUVN yIa TNV TTPOCWTIIKI TOU EVNUEPWON AVAPOPIKA HUE TN AgIToupyia Tou
E€omrAIouoU, yia evOeXOUEVEG OAAQYEG TTOU TUXOV ETTIQEPEI OTIG PUBUICEIG KAl TO AOYIOUIKO TOU
E€omrAiIopoU Kabwg Kal yia TUXOV CUVETTAYOUEVEG XPEWOEIG I aAAayr oupTtTepipopds autou. H
VODAFONE 0&¢ev euBuvetal yia xprion 1 TpoBAAPaTa TTou TTPoEPXOoVTal atrd Tn AsiTtoupyia
€TMKivOUVOU AOYIOUIKOU TTOU PTTOPE va €xel eykataoTadei otov ECOTTAIONG pe OTTOI08ATTOTE
TPOTTO.
3.4 ¢ mepimrwon Tapaddcews eAartwuatikAg Kaptag Zuvdpount 11 EEomrAiopou, n
VODAFONE guBu0veTal gévo yia Tnv €TTIOKEUN ] AVTIKOTAOTACT TOUG EKTOG €AV TA EAATTWUATA
auTd ogeilovTal og UTTAITIOTNTA TOU ZuvdpounTh. O ZuvdpounTrG euBUVETAI yia KABE TTANUUEAR
N avtioupBartiky xpnoigotroinon Tng Kdaptag Zuvdpounti i Tou EEotmmAiIocpoU, yia aTTwAcelq,
KAOTTH), MEPIKN ] ONIKA KATAOTPO®H Kal avaAauBAVEl TNV UTTOXPEWOT VO EVNUEPWOEI AUECWG TN
VODAFONE kai va Tnv atrolnpiwoel yia K& Tuxov ¢nuia.
3.5 Mg mnv Trapddoon tng Kdptag Zuvdpounth, o ZuvdpounTig atmokTd dikaiwpa Xprong tng
KdapTtag Kal Twv TTANPOPOPIWY TTOU TTEPIEXOVTAI O QUTAV, CUPQWVA UE TOUG TTAPOVTEG OPOUG.
Oudepia dAAN xprion Tng Kdaptag uvdpounth| ETTITPETTETAI.
3.6 H avakoivwan Tou ApiBuou KivntAg TnAepwviag oT1o ZuvdpounTtry O€ GCUVETTAYETAI
peTaBiBaon oT1roioudnTToTE JIKAIWUATOG €TTi AUTOU, €KTOG AT O0a TTPORAETTOVTAI OTOUG
TTAPOVTEG OPOUG Kal OTO VOUO. Mg Tnv em@QUAAEN Tou dIKAIWPATOG GopnTOTNTAG TOU ApIBuoU
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Kivntg TnAepwviag, n opioTikr dlakoTrh/ammoouvdean ouveTtdyetal autodikain avaueTaBifaon
otn VODAFONE Tou dikaiwpaTog xpriong tou ApiBuou Kivntig TnAspwviag. H VODAFONE
dIkalouTal va avakaAéael To dikaiwpa xpriong Tou ApiBuol Kivntig TnAepwviag yia TexvIKoug
AGYOUG 1 yia TTPOCAPUOYNA TTPOG ATTAITHCEIG TNG EKACTOTE VOUOBETIag 1 KPATIKWY UTTNPECIWV.
e TepiMTwon mTou o ApIBuog Kivntg TnAepwviag atmmoouvOEeTal KAl TTAPAMEVEL [N
ouvOEDEUEVOG YIa ouveXEG dlaaTnpa £€1 (6) unvwy, n VODAFONE duvaral va Tov TrTapayxwpnoEl
o€ TPITO YEPOG.

3.7 Mg ko116 TNV atropuyr cup@oépnaong Tou dIKTUOU TNG KAl TV TTPOCTACI TNG TTOIOTNTAG TWV
Ymnpeoiwv n VODAFONE diatnpei 10 dikaiwpa va epapudlel oAtk opbAG XpAong yia
TTpoypAuuata, YTTNPETie Kal TIPOCQPOPEG TTOU aPopoUV OE aTreEPIOPIOTN XPAon f/kal o OTToIEG
AAAEG TTEPITITWOEIG ETTIRAAAETAI. ZUYKEKPIPEVAQL:

» Edv o ZuvdpopnTng &etTepdael TO OPIO PUTIOAOYIKNG/ETTITPETITHG XPAONG OTTWG auTd
opifeTal oTo ekAOTOTE TIPOYPANMA, YTnpeaia r mpoo@opd, n VODAFONE diatnpei 10
OIkaiwpa Bacel Twv EI0IKWY 6pwV TOU TTPOYPAUUATOG, TNG YTTNPETIAG ] TTPOC@OPAEG, META
atmd evnuépwon Tou Zuvdpounti OTI TTANCIAlel To 6pI0, VO TTPOXWPNOEl, UETA ThV
utTépaan Tou opiou, o€ eTROA TTEPAITEPW XPEWAONG A/KAI JETAPOPAG TOU ZuvOpOoUNTH
og GAo TTpdypapua, f/kal atn SIoKOTTA f/kal e€aipean Tou atrd Tnv YTTNpecia/rpoopopd,
A/kal a1ré 1o OiKTUSG TNG, TIPOCWPIVA 1 ETT AOPICTOV, XWPIG AAAN TTPOEIBOTTOINCN, MEXPI O
Juvdpopntig va aimnBei  kar  va  AdBel  emMEKTOON  TOU  QVWTEPW  Opiou
QPUOIOAOYIKNG/ETTITPETTITAG XPONG ATTOSEXOUEVOGS TIG TTEPAITEPW XPEWOTEIG.

= 3TNV aTrePIOPIoTn Xprnon dev ouptrepIAauBavovTal KAROEIS Kal aTTOOTOA PNVUUATWY
TTPOG TO £EWTEPIKG, TTPOG AAAOUG apIBUOUG TTANV OTABEPWV KAl KIVATWY, KABWGS Kal N
Xprion Katd Tn SIdpKEIa TTEPIAYWYAS.

= H VODAFONE ©&iatnpei 10 SIKaiwpa TePUATIONOU TnG ekdoTote YTnpeoiag A/kal
TTPOCPOPAG, HETATPOTTAG TOU XPOVIKOU SIAOTANATOS TG TTPOCPOPAS, A/KAl HETATPOTTAG
TWV OXETIKWVY OpWV KAl TNG TTapoucag TTONITIKAG.

YMHPEZIEX NMPOZBAZHZ XTO AIAAIKTYO

4.1. Métpa diaxeipiong Tng Kivnong:

H VODAFONE, katd tnv mapoxn tng Ymnpeoiag Tpéopaong oto AiadikTuo yéow Tou BIKTUOU
NG, 0V EQapuOel PETPO BIAKPITIKAG SIaXEIPIONG TNG Kivnang, TTEPAV TwWV EUAOYWY PETPWYV, EKTOG
av autod €ival avaykaio Kal JOvo yia 000 dIAoTNUa aTTaITEiTal, yia: (a) TNV CUPMPOPPWON HE TIG
QTTAITACEIG TNG €KACTOTE I0XUOUCAG VOUOBETiag 1 TIG aTTOQACEIS Twv JIKACTNPIWY Kal Twv
apuodIwV dnuoaIwy apxwy, (B) Tn dIacPAAIon TNG akEPAIOTNTAG KAl ATPAAEIOG TOU BIKTUOU TNG,
Twv YTnpeoiwv kal Tou EEomAiopou, (y) Tnv mpoAnwn oupeopnong Tou OIKTUOU TNG,
AapBdavovtag KABe TTPOCQOPO PETPO YIA TNV IGOTIUN AVTIMETWTTION OAWV TWV KATNYOPIWY Kivhong
Kai (&) TNV IKavoTToinon Twv aTTAITACEWY EAAXIOTNG TTOIOTNTAG YIA ThV TTApoxr YTTNPEOIWY, TTépav
TWV YTNpeoiwv Tpoofacng oTo AladiKTUO, BEATICTOTTOINUEVWY VIO CUYKEKPIPEVO TTEPIEXOUEVO,
epappoyn f utrnpeaia R cuvduaouod autwy, AdpBavovtag KABe TTpdo@opo YEGO Yia ThV ATTOPUYA
apVNTIKWYV ETITITWOEWV OTN 81ABeCINOTNTA A TN YEVIKHA TTOIOTNTA ThG YTINpeaiag Tpdofaong oT1o
Al10diKTUO TTOU TTaPEXETAI GTOV ZUVOPOUNTH).

O ZuvdpounTtng duvaral va evnuepwOei yia Ta gETpa diaxeipiong TnNG Kivnang TTou eQapuodel n
VODAFONE ka1 Tnv emidpact Toug aTnv 1ro16TNTa 0Uvoeong o1o AIadikTuo 1) TV ISIWTIKOTNTA
TOU, aV KI EQOTOV UTTAPXEl, OTNV I0ToogAida www.vodafone.gr, oTnv evoTnTa YTTNPETiES
Mpdéofaong oto AladiKTuO, TO TTEPIEXOUEVO TNG OTTOIOG ATTOTEAEI TUARMA TNG TTapoUaag
ouupaong.

H VODAFONE, yia Tov 0KoTTé TnNG EKTTARPWONG TWV UTTOXPEWOTEWVY TNG KAl CUYKEKPIPEVA VIO TOV
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oKOTIO TNG XPEwoNg Twv YTINPECIWV TTPOaacng aTo AladikTuo, XpnNoIUOTTOIEl TOV apIBus KARoNg
TOoU KIvnNToU TNAE@WVOU Kal TO 8I1EBVEG BIaKPITIKO KivnTou cuvdpountr| (International Mobile
Subscriber Identity - IMSI) o¢ ocuvduaopd pe Tnv avdAuon Tng SIABIKTUGKAG Kivnong Tou
2uvOpouNTn YIa TNV avayvwpion TG XPnong Twv utthpeoiwy. H TeAeuTaia uAoTrolgital Ye TV
TEXVOAOyia eAéyxou OEOUNG dedONEVWY, WOTE TA CUATAPATA TToU €EUTTNPETOUV TNV TTPOCGRacn
TOU ZUVOPOWNTHA OTIG OXETIKEG UTTNPETIEG VA UTTOPOUV Va avayvwpeifouv Tn XpHon CUYKEKPIKMEVNG
KaTnyopiag Kivnong 0edopévwyv Katd Tnv TTEPIRYNON Tou ZuvOopounth, Me Baon éva olvoAo
kavovwy Tou TreplAaufdvouv  ouykekpipévn TCP/UDP B0pa, tnv emkepaAida HTTP, 1o
TTPWTOKOAAO TWV e€Qapuoywyv Kal Tn dietBuvon IP. H avdAuon kivnong TrpayuoToTrolEiTal o€
TTPAYHATIKO XPOVO Kail deV TTPAYMATOTIOIEITAI ATTOBMKEUON TWV TTapaTTavw dedopévwy avaiuong
Kivnong OXETIKA PE TIG EQAPHOYEG/UTINPETIEG TTOU XPNOIPOTIOIEI O ZUuvOpPOUNTAG, TTapd POVOo O
OYKOG Twv O£DOUEVWY TTOU KATAVOAWVETAI WOTE VA TTPAYMATOTIOIEITAI N avTioToIiXn Xpéwon. H
VODAFONE b¢ev aulAéyel, emre€epydletal kal d1aBifdalel kayia GAAN TTANpo@opia Kal TIPOCWTTIKA
oedopéva Tou ZuvdpounTh yia Kavévav GAAO OKOTTO, TTEpaV TwV 6CWV TTPORAETTOUV OI TTAPOVTEG
Opol Kal TO EKACTOTE 1I0XUOV VOUIKO Kal pUBUICTIKG TTAQiGCIO.

e Mg okomd TNV aTToPuUYr CUNEOPNONG Tou BIKTUOU TNG KAl TNV TTPOCTACia TNG TToIOTNTAG TWV
Ymnpeoiwv, n VODAFONE d&iatnpei 10 dikaiwpa va epapuodel TTONITIKA opbrg xprRong yia
TTpoypauuara, YTTNPEETieg | TTPOCQPOPEG TTOU aPopoUV O€ aTTEPIOPIOTN XPAON f/Kal G€ OTTOIEC
GAAEG TTEPITITWOEIG ETTIRAAAETAI. ZUYKEKPIYEVAL:

o Ed&v o Zuvdpountng Eetrepdaoel To 6pIo PUCIOAOYIKAG/ETTITPETTTAG XPAONGS i TO 6PI0 TWV
EVOWUATWHEVWY TTOPOXWY OyKou Oedopévwyv OTTwg autd opifeTal oTo eKAOTOTE
Mpéypappa XpAong, Ynpeoia r rpoo@opd, n VODAFONE diatnpei To dikaiwpa Bdoel
TWV €18IKWV 6pwv Tou lMpoypduparog XpAong A TG YTNpeoiag i TTpoo@opdg Kal PeTd
atrd evnuéPwWan Tou ZuvOpouNTH, va TTPOXWPENOEI, YETA TNV UTTEPRACN TOu opiou, O€
EMIPROAN TTEPAITEPW XPEWONG /KAl PNETAPOPAS Tou ZuvdpounTr) o€ GAAo TTpdypauua,
n/kai otn d1akoT) A/kal oTn diakoTr) TNG YTnpeciag mpocoaong ato AiadikTuo f/Kai
e€aipean Tou ammod Tnv YTnpeoia/rpoo@opd, ri/kal amd 1o dikTud TnG, TTPOCWPIVA A €T
adpioTov, Xwpeig &AAn Tpocidotroinon, f/kal otnv peiwon TNg TaXUTNTAG AAWNg
(download) kai peta@épTwong (upload) Tng YTnpeoiag TpdoBacns oto AladikTuo PEXpI
0 2uvdpounti¢ va aitnBei kar va AGBel  €TTEKTOON  TOU AVWTEPW  opiou
(PUOIOAOYIKNG/ETTITPETTTHG XPAONG OTTOBEXOUEVOG TIG TTEQAITEPW XPEWUTEIG.

o Hamepidpiotn xpAon 1oxUel yia Ty eKAoToTe TTEPiIodO TIHOAGYnoNG Tou ZuvdpounTh. MNa
TV TTEpiodo amd TNV nueEpounvia evepyoTroinong, TOU QVTIOTOIXOU TTPOYPANPATOG,
Ymnpeoiag 3 Tpoo@opds €wg TNV nuEpounvia TIMOAGYNONG, Ta avTioToixa Opla
(QUOIOAOYIKNG/ETITPETTTHG XPAONG UTToAOYiCoVTal AVaAOYIKA.

o H VODAFONE 0d&iatnpei 10 dikaiwpa TteppaTioyoU TnG ekAoToTe YTINpeoiag r/kai
TTPOCYPOPAG, NETATPOTTAG TOU XPOVIKOU IACTAUATOG TNG TTPOCTPOPAS, /KAl JETATPOTING
TWV OXETIKWY OpwV Kal TNG TTapouoag TTONITIKAG.

e [1a Ta TpoypdupaTa, YTINPEDIES, | TTPOCPOPEG TTOU Oev APOPOUV Ot ATTEPIOPIOTN XPAON, O
ZuvOpouNTAG EVNUEPWVETAI YIA: (a) TIG AKPIBEIS TTApOXEG OyKOU OedoUEVWV TTOU TTEPIAQNBAvVOVTAI
oTo Mpdypapud XprRong Tou ] o€ Tuxov emmmpoécbeTa TTakETa internet Tou evepyoTroiei kai (B) Tig
XPEWOEIG ] TUXOV TTEPIOPITUOUG OTNV TTPOcRacn A/Kal TaxuTnTa PETA TNV TTARPN KaTtavaAwan
TWV TTAPOXWV Toug, Jéow Tou www.vodafone.gr 4 Tou My Vodafone app, cUp@wva pe Toug
€101IKOUG OPOUG TWV TTAPEXOUEVWV UTTNPECIWV.

4.2. MNMpoutrobéaeig Kal TTEpIopIoUOi Xprong:
e [1a E€omrAiono o otroiog Trapéxel TpdoBaan o1o AladikTuo 1oxUouv Ta €EAG:

o H diaopdahion Tng ac@aloug Aeitoupyiag Tou TotmKoU dikTUou Tou Xuvdpountr) (LAN)
gival atToKAEIOTIKA €uBUvVN TOU.
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o2& TIEPITITWON TIOU OTTQITEITAI N €YKATAOTOAON OUVOJEUTIKOU AOYIOMIKOU TO OTT0iO
mapéxetal amd 1n VODAFONE, Tapéxetal €mmAéov OTO ZuvdpounTth Mia, un
QTTOKAEIOTIKY], ABEIQ XPAONG TOU GUYKEKPINEVOU AOYIGUIKOU, HGVO YIa TTPOCWTTIKY Xpron,
yla 600 Xpoviké didotnua n VODAFONE Ttrapéxel Tnv ev Adyw YTInpeoia e autév Kai
QTTOKAEIOTIKA TTPOG Xpron TNG YTTnpeaiag ato Babud Tou autd civar atrapaitnto. H ddeia
xpriong oev epIAauBaver dIKaiwua yia OTTOIadNTTOTE AVATTAPAYWYN 1 avadiavour Tou.

o Opiopéveg katnyopieg EEoTTAIONOU é€xouv Tn duvaTtdtnTa auTtéuatng ouvdeong OTo
Al00iKTUO KaIl TTPAyUaTOTToiNoNG Kivnong Oedouévwy (TT.X. EVNUEPWOEIG AOYIOHIKOU A
€QAPUOYWY), akOpa Kal Katd Tn Oidpkela MNepiaywyng, PE TIG CUVETTaKOAOUBEG BAoel
TiyokaTaAOYyoU XPEWOEIG, XWPEIG va TIponyeital evnuépwon Tou 2Zuvopounti. O
>uvdpountg duvatal va evnuepwBei yia Tn duvardtnTa AUTOPATNG OUVOECNG OTO
Al0dikTUO KABWG Kal yla TIG €VEPYEIEG QATTEVEPYOTTOINCNG TNG €POCOV TO ETTIOUVEI,
OUMPOUAEUGUEVOG TO  gyxelpidio  xpriong Tou E&omAiopou 10U 1 TOU  TUXOV
evowpatwpévou otov EEOTTAIONO nAekTpovikoU odnyou Xprong. Z& TTEPITITWON TTOU O
2uvdpopunTAg éxel TTpopnBeutei Tov EEoTAiopd amd Tn VODAFONE, ptropei emitrAéov va
oupBouAeuBei TNV E€uttnpétnon MeAatwy. MNa Tov idio Adyo, n 086vn PETpNong xpnong
TTOU gu@avileTal o€ eQapUOYES TTPOGRaoNG oTo AladiKTUO gival eVOEIKTIKN Kal £XEl kaBapd
TTANPOPOPIOKS XAPAKTAPA, KABWG KATA TIC QUTOUOTEG EVNEPWOEIG TTOU TTPAYUATOTTOIE
o E€omrAioudg, dev eival evepyn n epapuoyn TpdoRacong, UE ATTOTEAECUO O WETPNTAG
XpAong va aduvartei va kataypdyel Tn OXETIKA Kivnon dedopévwy. H TTpaydatiki,
OUVOAIKN) Kivnan TToU KaTavaAwveTal gu@avifetal oTo Aoyaplacud TTou €kdidel n
VODAFONE T1rpog 10 ZuvdpounTn.

O ZuvdpountAg evnuepwvetal yia: (a) TIGC akpIfeic TTapoxéG Oykou Oedopévwy  TTOU

mepihapBavovtal oto Mpdypappa Xpriong Tou f ae Tuxov emTTpooBeTa TokéTa internet Tmou

evepyoTTolEi Kal (B) TIG XPEWOEIG i TUXOV TTEPIOPICUOUG OTNV TTPOCRaacn A/Kal TaxUTNTA JETA TV

TTAPN KaTtavdAwaon Twv TTApoXwV Toug, hEow Tou www.vodafone.gr i Tou My Vodafone app,
OUPQWVA PE TOUG €I0IKOUG OPOUG TWV TTAPEXOUEVWV UTTNPECIWV.

O Zuvdpopuntg Aappavel evnuépwaon yia TiG TINEG TaXUTNTAG PETADOONG i TOU OYKOU BEDONEVIIV

TTOU ATTaITOUVTAI VIO VO EKTEAETEI OUVABEIG BPACTNPIOTNTEG, OTTWG EVOEIKTIKA gival N TTEPINYNON
oto AladikTUO Kal n ouveXng por Pivieo | JOUTIKAG, PEOW TTPAKTIKWY TTapadelyudtwy, atnv

IoTo0€Aida www.vodafone.gr, oTnv evoTnTa Y1npeoieg MNpdopaong o1o AladikTuo.

4.3. E¢aidikeupéveg utnpecieg: H VODAFONE TTapéxel gUU@wva Pe TNV €TTIAOYH TOu ZuvdpounTh, N
otroia dnAwveTal aTo avTiaToixo medio TNG AiTnoNnNg ZUvOPOUNG, Hia f KAl TTEPICTOTEPEG €K TWV DIABECINWYV
E¢eidikeupévwyv Ymnpeoiwv. O ZuvdpounTng, epdoov aitnBei Tnv evepyotroinon uiag E&eidikeupuévng
YTTnpeoiag, evnUEPWVETAI YIa: (a) TIG EAAXIOTEG AVTIKEIPEVIKEG OTTAITACEIG TTOIOTNTAG i XWPENTIKOTNTAG, (B)
TIG EYYUNUEVEG TIUEG TTOIOTNTAG, £QOOOV UTTApXouV Kai (y) Tnv etmidpacnr Tng EEeidikeupévng YTnpeaiag
oTnV TToI6TNTA TWV UTTNPECIWV TTPOoRacng oTo AladikTuo, pEow Twv eIdIKWV 6pwv TG EEeidikeupévng
YTnpeoiag mou ouvodelouv Tnv TTapouada.

4.4. TaxuTnTeg:

(0]

O ZuvdpountAg Aaupdvel evnuépwan yia TIG TIUEG TNG MEyioTng TaxuTnTag TG YTINpPEaiag
TTpooRacng ato AladiKTUO JETW TEXVOAOYIOG avda YEWYPAPIKA TTEPIOXN ava@opdg, EEXxwpIioTd
yia TN por} avodou Kal KaBodou, HECW YEWYPAPIKOU XAPTN TTOU dNUOCIEUETAI OTNV IGTOOEAIdA
www.vodafone.gr, atnv evotnta Opol AvoixtoUu Aladiktiou. H exTiynon mg Méyiotng
TaXUTNTag avda YEWYPAQIKH TTEPIOXNA avagopdsg Pagietal og  BewpnTIKO  HPOVTEAO
TIPOCOUOIWONG, CUVEKTIMWVTAG TTPAYUATIKA oToIXEia atrddoong Tou dIKTUOU KIVNTAG, EQOCOV
xpelaotei. H Etaipeia diatnpei 10 dikaiwpa va Tmpofaivel oTnv, Katd Tnv Kpion Tng,
avaBewpnon TG e@apuooBeicag peBodoloyiag ekTipnong Taxutntag, €@O0OV  aUTO
eMBAAAETAI YIO TO OKOTIO TNG PEATIWONG TWV ATTOTEAEOPATWY EKTIMNONG TaXUTNTAG, CUPPWVA
ME TNV €OVIKA Kal KOIVOTIKA vopoBeoia. H Etaipeia mapéxel, TouhdyioTov pia @opd avd €1og,
ETTIKAIPOTTIOINMEVEG TIUEG KAl TTANPOPOPIEG TWV TAXUTATWY oulvdeong oTo Aiadiktuo Kal
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evnuepwvel Tov Zuvdpounth Bdoel Tng Keipevng vouoBeaiag, Aappdavovtag Kdbe TpdaPopo
péoco. O ZuvdpounTtig duvatal va evnuepwOEi yia Tn peBodoloyia eKTiNONG TaXUTATWY TTOU
epapuolel n Etaipeia, otnv 10Tt00€Aida  www.vodafone.gr, otnv evotnTa  YTTnpeoieg
MpbéoBaong oto AladiKTUO, TO TTEPIEXOMEVO TNG OTIOIAg ATTOTEAEI TUAMA TNG TTapoloag
2Uupaong.

O ZuvdpounTng AauBaver yvwaon 0TI O OVOUACTIKEG TaXUTNTEG OUVOEONG OEV €ival EYYUNUEVES
aAAG aTTOTEAOUV TIG PEYIOTEG DUVATEG TAXUTNTEG KABWG £€aPTWVTAI ATTO CUVORKES KAl TEXVIKES
TTapauéTpoug Tépav Tou eAéyxou Tng VODAFONE. EvoeikTiKG avagépovTal: Ta 101aiTEpa
TEXVIKA XOPAKTNPIOTIKG Tou EEomAiopol Tou Zuvdpountr), QUOIKA €UTTOdIO AGYW TWwV
ETMPEPOUG TOTTOYPAPIKWV XOPAKTAPIOTIKWY PETAEU Tou EEoTTAIGHOU Kal Tou oTaBuou Baong,
KAIPIKEG OUVONKEG, NAEKTPOUAYVNTIKEG TTOPEPPOAEG aTTd €EOTTAIOUO TPITWVY, PN EAEYXOUEVN
MeTaBOAR oTOV apIBUG TWV €V EvepyEia XPNOTWV TToU €EUTTNEETOUVTAl ATTO TOV idI0 OTABUO
Baong, améoTacn ammd Tov aTabuod Baong.

Ta akpifn Kal ETMKAIPOTTOINKEVA AvA TTACA OTIYHI OTOIXEIQ WG TTPOG TN YEWYPAQIKT KAAUWN
™G YTnpeoiag diatiBevral otnv 1otooeAida Tng VODAFONE, 6710 JiKTUO KOTAOTNUATWY KAl
otnv E€utrnpétnon MeAatwyv. H TTapoxn Tng Ymnpeaiog EComTAIou6 cupBaTtd Pe Tnv TexvoAoyia
LTE.

O ZuvdpounTtng uTTopei va eAéyxel Tnv TaxutnTa peTapopdg dedopévwy (IP) atrd Tn cuokeun
1 Tov e€OTTAIOUO Tou PECW OIAdIKTUOKAG £Qapuoyrg TTou diatiBeTal atmd Tnv ETaipeia oto My
Vodafone app, akoAouBwvTag TG odnyieg kai utrodeitelc TNG ETaupeiag kal oUu@wva Pe Toug
Opoug Kal TTPOUTTOBETEIG XPrioNG TNG EPAPHOYNS. TuxOV PETPAOCEIS TTOU TTPAYHUATOTTOIOUVTAI
Xwpig va ponynBei avagopd TpoBAnuatog dev diarnpouvTtal atréd Tnv Etaipeia.

O ZuvdpounTtrg Aaupavel yvwon ot n Etaipeia, oto mAaiclo Tng diaxegipiong 1ng avagopdg
TIPORAAUATOG, ATTO TIG JETPNOEIG TTOU TTPAYHUATOTTOIOUVTAI ETW TNG AVWTEPW BIAdIKTUAKAG
epappoyng, Ba emetepyaotei dedopéva OTTWG TOTTOBEGIO XprioNg TNG CUCKEUNG 1 TOU
e€otrAiopoU, To MpwToKOAAO Internet (IP) Tn oTiyun TnG ETPNONG, TV WPA TNG PETPNONG, TOUG
pubuoulg petagopdg dedopévwy Kal oTig dUo kateubuvoelg (upload/download speed), 10
latency (atmokpion Tou OIKTUOU) Kal TO AgiToupyikd oUOTNPA, PE ATTOKAEIOTIKO OKOTTO TN
dlaxeipion TNG ava@opds, CUPPWVA YE Ta TTPOPRAETTONEVA aTTd THV I0XUoUCA VouoBeaia.

4.5. AtrokAiogig oTnv TT016TNTA KAl JEOA ATTOKATAOTACNG:

O Zuvdpountig oOUvatal va ava@épel TTPORANUA  XaunAAg TaxUTNTAG VIO OUYKEKPIUEVO
YEWYPAPIKO onpeio avagopdg péow Tou My Vodafone app rj oto TuAua E€uttnpétnong MeAatwv
Tng Etaipeiag émou kai Aappdvel TAnpogopieg yia Tnv Tpdéofacn oto My Vodafone app. O
2uvdpounThg, atrd To onueio TTou £Xel TTAPATNPACEl ATTOKAION TNG ATTOBOCNG KAl O€ CUVONKEG
OUVOQEIG e auTég UTTO TIG OTTOIEG TTaPATNPRONKE atmd auTdv, TTPAYUATOTTOIEI JETPHOEIG PE TN
d1adIKTUOKN epapuoyn pETpnong TaxuTtnTtag mmou d1aBétel n ETaipeia péow Tou My Vodafone app,
aKoAoUBWVTAG TIG 00nyieg Kal UTTOBEICEIG TNG OXETIKA UE TIGC OUVONAKEG PETPNONG, TN XPrnon
OUYKEKPIPEVNG KATNYOPIaG OUOKEUAG, TN SIOKOTTH XpAoNG GAAWV £QAPUOYWY Kal TOV EAAXIOTO
apIOud peTprocwv. MNa tn dievépyeia Twv PETPACEWV dev £QapudleTal Xpéwan yia Tn Xprnon
0edopévwy, evw aTTaiTeital N Tpdoacn o€ TTANPoPopieg avayvwpiong ToTToBeoiag.

H Etaipeia duvaral, Kardtmv evnuEPWONG TTPOG TOV ZUvOPONNTH|, VO ATTOPPITITEl HETPAOEIG TTOU
TTPayUATOTTOIOUVTAI UTTO GUVOAKES TTOU avTifaivouv oTig 800€igeg 0dnyieg WG PN EYKUPEG, OTTWG
evOEIKTIKG gival 6Tav n YETPNON TTPAyHaTOTTOIEITAI: () OE E0WTEPIKG XWPO, (B) KaTd TNV Kivnon -
Kal €I0IKA- PE OXNua, (y) atrd ouykekpIpévn (XapnAn) katnyopia cuokeuwy, (8) atrdé cuokeur| i
e€ommANiouo pe evdeieig duoAeitoupyiag, (€) pe TTOPAAANAEG evepyég ouvdioelg aTo Internet f
TAUTOXPOVN EKTEAEON €E€QAPUOYWY, (OT) O YEWYPAPIKA TTEPIOXN OIAQOPETIKN OO aQuTA TG
avagopdc TpoBAfuaTog, ({) ue oUuoKeu PE XaUnNAA ptTaTapia A/kal eTTeEepyaoTiky 10XU n) PE
OUYKEKPIPEVA EPTTOPIKA TTPOYPANMATA XProNG TToU BETOUV TTEPIOPICUO OTN PEYIOTN TaxuTnTa
METOQOPAG OEDOPEVWIV. ZE TTEPITITWAON TTOU O ZUVOPONNTHG, TTapd TIG €100TTOINCEIG UTTEVOUNIONG
TTou Ba AGBel atd Tnv ETaipeia, dev TTpAyUATOTTOINCEI TOV EAGXIOTO APIBUO METPHTEWY EVTOG TOU
TIPOPRAETTOUEVOU XPOVIKOU OIOCTHMATOG, TOTE Ogv TekKunplwveTal amokAion kai n Etaipeia
EVNUEPWVEI TOV ZuvOpouNTH OTI dUvaTal va eTTavéABel P vEa ava@opd TTPoBARUATOG.

Katrd tn didpkeia e&étaong amd tnv Etaipeia NG ava@opdg TTPoBAAUATOS yia OTTOKAICEIG
TaXUTNTAG, 0 ZUVOPOPNTAG OV €xEl BIKAiwUa UTTOBOANG véag ava@opds TTPORARUATOG yia Tnv idia
YEWYPOAPIKK TTEPIOXH AVAPOPAG.

F-839 EKAOZH 11 >eNida 9 atmd 17



C2 General

['ENIKOI OPOI MAPOXHZ
MPOMNAHPQMENQN KINHTQN
HAEKTPONIKQN YTHPEZIQN vodafone

AIABAOMIZH: C3 EMMIZTEYTIKO (OTAN YMOIrPA®EI)

Eg@doov SiamotwBolv, Bdoel Twv €yKupwv METProEwyY, 2uvexeic i Emavalaupavoueveg
QTTOKAIOEIS TAXUTNTOG OE CUYKEKPIUEVO YEWYPAPIKO OnpeEio avapopds atrd To KATw OpIo TNG
Méyiotng TaxutnTtag, n ETaipeia evnuepwvel Tov ZuvdpounTtr] OTO TTAQICIO TnG €KAOTOTE
aKkoAouBouuevng €UTTOPIKAG TTOAITIKAG, YIa Ta HETpa eTmavopBwong/atrolnuiwong Ta oTroia
ouviotavtal o€ TTapox dwpedv dedouévwy (MB) yia TTEPIOPICUEVO XPOVIKO BIAoTNUA. ZTNV
TePITTTWON Tou dev dlaToTWOOoUV 2uvexeic 1 ETavaAaupavoueveg atrokAioelig, n Etaipeia
EVNMUEPWVEI TOV ZUVOPOUNTH VIO TO ATTOTEAECHUA TOU EAEYXOU.

E@ooov diamotwBolv, BdAoel Twv EYKUPWV  PETPHOEWV, ZnNUAVTIKEG JUVEXEIC 1
EmavalauBavopeveg atmokAioelg TaxUTNTOG 0€ GUYKEKPIPEVO YEWYPAPIKO OnuEio avagopds atmo
TO KATW 6plo TNG MéEyioTng TaxutnTag kal n Etaipeia dev atrokartaoTtrioel To TTPORANUa evidg
Tp1avta (30) nuepwv atmd TNV UTTOROAN Tng ava@opdg TTPOoBAAUATOG, O ZuvOpopnTAG £XEI
OIkaiwpa alnuiag katayyeAiag TG ZUPPaong, e e€aipeon Tuxov €modoTnong EEommAiouou A
€MOOTNONG KATAOKEURG OUVOEDNG OTO JiKTUO. XT0 avWwTEPW didoTnua Twy TpidvTa (30) nuepwv
OEV TTPOCUETPWVTAI TUXOV KOBUGTEPACEIG TTOU OPEiAovTal aTOV ZuvOpounTH i o€ AAAN QITia EKTOG
eAéyxou TnG VODAFONE. ZTnv TrepIiTITwon auTh, 0 ZUuvOpounTrG evnuepwveTal atrd Tnv ETaipeia
yla Tn véa nuepopnvia atrd Tnv OTToia aTToKTA To SIKaiwua alhpiag katayyeAiag TnG ZUPPAcAg
Tou. O ZuvdpounTig duvatal va aokAcel To dikaiwpa TG alnuiag katayyeAiag evidg duo (2)
MNVWV atmdé TNV nuepounvia evnuépworig tou. Metd 10 TTEPAg TnG TTpoBeapiag autig, o
>uvdpounTAg evnuepwveTal 6T dUvaTal va eTTaVEADEI e vEa avapopd TTPORARUATOG.

Otav n aitia TG atTOKAIONG TEKUNPIWUEVA OPEiAeTal O UTTAITIOTATA TOU 2ZuvdpounTr, n ETaipeia
Oev eQapuolel uETpa eTTavopBwang/atrolnuiwong, EVNUEPWVEI TOV ZUVOPONNTH VIO TNV QITia auTh
Kal TTapEXEl TUXOV dIEUKOAUVON yia TNV €TTIAUCT TOU TTPORANHATOG.

H Etaipeia diatnpei 10 dikaiwpa va pnv €€eTadel TrTapdTrova ] KatayyeAieg yia atmokAioelg, otav n
TaxUTNTa TTOU avaQEPETAl GTOUG Opoug NG YTrnpeaiag mpoéoacng oTo AladiKTuO avTIGTOIXET
0aQwg o€ AAAeG ouvBrkeg TTEPIBAAAOVTOG Kal AsIToupyiag atmd auTég TTou TTEPIypA@ovTal OTO
Tapdmmovo A oTnv KatayyeAia Tou XuvOpopnTh. Z& QUTAV TNV TIEPITITWON O XuvOPOMUNTHG
EVNUEPWVETAI YIa TO AOYO Un €E€TAONG.

¢ mepimTwaon Tou 0 Zuvdpountg Otv amodexBei Ta TpoTeivoueva amd Tnv  Etaipeia
ETTAVOPOWTIKA PETPA 1 ATTOCNUIWOEIG, OeV £XEl DIKAiWPA UTTOROANG VEOu TTapaTTdVOoU, TO OTT0I0
KOAUTTTETAI ATTO TA GUYKEKPIPEVA ETTAVOPBWTIKA PETPA ) ATTOCNUIWOCEIG.

Ta dedopéva Twv PETPACEWV yia Tov EAeyX0 avagopdg TTPpoPAfuarog diatnpolvTal atmd TV
Etaipeia yia TouldyioTtov 800 (2) €tn amd TV nuepounvia oAokAApwaong Tng diaxeipiong tng
ava@opdgs TTPOPAAUATOG ), EQOCOV TIPIV TO TTEPAG OUO AUTWV ETWV EKKPEWED £TTIAUGN dlagopdg
METAEU TOu ZuvdpounTh Kal TNG ETaipeiag, uéExpr TNV opIoTIKA €TTiAUCT TNG d1aPOPAG.

H VODAFONE d¢v utroxpeouTal o€ KataBoAn ammolnuiwong yia EUPeces {nNUIEG Kal dlaguyovTa
KEPON.

H VODAFONE &¢v eubuvetal évavT Twv ZuvOpounTwy yia ab€tnon Twv 6pwv Tng TTapouoag i
yla aduvapia Tng va eKTTANPWAEI TIG UTTOXPEWOEIG TNG, TTOU OPEIAOVTAI OE TTEPITITWOEIG ETTEAEUONG
OTTOIOUBATTIOTE  TUXNPEOU YeEYOVOTOG R yeyovoTog avwrépag Biag. Ta akdAoubBa yeyovota
aTTOTEAOUV EVOEIKTIKA YEYOVOTA avwTEPQS Biag: o TTOAEOG, (€iTe Xl KNPuxBEi, €ite OxI), TaPaXES,
mpa&elg doAiopBopdg, Beounvieg, aeiouoi, €KPAEEIG, TTUPKAYIEG, EUTTOPIKOI  ATTOKAEIOUOI,
aTTEPYiEG, avTaTTepyieg, TTPAgei EAANvikwy, KoivoTikwv 1 GAAwV apyxwv HE aTTOQACIOTIKEG
efoucieg, TTaiopa OTTOIOUBATTIOTE TPITOU QUOIKOU 1} VOUIKOU TTPOOWTIOU, (QUOIKA euTrédia,
ATHOOQAIPIKEG CUVOAKEG.

H VODAFONE oudepia €uBivn €xel yia Tnv TTOI0TNTA, ETTAPKEIN KAl Ao@AAEIa TwV SIKTUWV
NAEKTPOVIKWYV ETTIKOIVWVIWV TPITWV OTA OTTOIa ATTOKTA TTPOCRacn 0 ZuvOpounTAG MECW TNG
uvdeang.

YMHPEZIEZ MEPIATQIrHZ

5.1 H VODAFONE Trapéxel oto ZuvdpounTtr Tn duvartdétnta mpocfacng otnv YTnpeoia
Meplaywyng, ektdég av GAAwG opideTal oToug €IBIKOUG OPOUG TOU TTPOYPAUHUATOG TTOU EXEI
ETTIAECEL.

5.2 0 ZuvdpountAg €xel Tn duvatoétnTa Xpnong Tng utmnpeciag lleplaywyng evrog Tng
EupwTtraiking ‘Evwong, cite oupewva pe TIg «BaoikEg Xpewaelg MNeplaywynig» €ite cUPNQWVA e
Tov TigokaTdAoyo evog amd Ta egeidikeuyéva Trpoypdauuara Mepiaywyng 1ng VODAFONE
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epooov OiatiBevral. O1  oxemikoi  TigokardAoyol ecivar  d1aBégigol otV 1I0TO0EAIdO
www.vodafone.gr/roaming . O Xuvdpountig ptropei avd Tmdoa oTiyur va ¢nTrioel eTTavagopd
oTig «Baoikég xpewaelg eplaywyns» péow tou Tunupatog ESumnpétnong MeAatwv. MNa tnv
xpAon Twv Ymnpeoiwv lMeplaywyAg ektog Eupwtaikig 'Evwong 1oxUouv Ta €KAOTOTE
avagpepoueva atov TigokatdAoyo 1ng VODAFONE.

5.3 Ta xapaktnpioTik@ NG YTnpeoiag Mepiaywyng, o TpOTTOG XpEwaong, N TTONITIKA €UAoyng
XPAoNG oTNV KATavAaAwaon TOU EVOWHATWHEVOU TTAKETOU OEQOUEVWYV TOU TTPOYPANPOTOS KAl TO
TTPOCOETa TEAN TTEPIAYWYAG PETA TNV UTTépPacn Tou opiou TnNG TTOMITIKAG €UAoyng Xpriong,
opiovial OTO €KACTOTE TIPOYPOAUMUO CUPQWVA e Tov Onuooieupévo TiyokatdAoyo Tng
VODAFONE. Tia Toug okoTroUg €@apuoyng TG TTOAITIKAG €UAoyng xprong, n VODAFONE
dlatnpei 1o dIkaiwpa va ¢nTrHoel atré Tov ZuvOPONNTH VA TTPOCKOMICEl KATA TO TTPOCUUBATIKO
OoTAO0IO ATTOOEIKTIKA aToIXEia DIAUOVAG | AAAWY OTABEPWYV OECUWY TTOU GUVETTAYOVTAI TN CUXV
Kal OuCIaoTIKA TTapouaia Tou otnv EANGSa.

5.4 O1 KAACE€IG QWVAG KOl N OTOCOTOA} sms TIpog OUVTOPOUG KwOIKOUG (UTTnpeaieg
TTPOCTIBEUEVNG O&iag I UWNAARG XPEWONG) ETTIPEPOUV AUENUEVEG XPEWOEIG KATA TNV TTEPIAYWYI).
O1 xpewoelg yia Tnv XprAon Oopu@opPIKWV/VAUTIAIOKWY OIKTUWV Otv opifovtal atmd TN
VODAFONE aAA& a11é Tov TTapoX0 Tou 00pu@popIkoU/vauTIAlokoU SIKTUOU.

5.5 H VODAFONE &¢ev epapudel Tepiopiououg atny moldétnta tng Ytmpeaiag Mepiaywyng
MEOow TwV ouvepyalouevwy JIKTUWYV eTTioKeEWNG. QaTd00, 0 ZuvOpounTAG AauBdvel yvwaon oT
n VODAFONE 0&¢v dUvatal va aoknoel €AeyXo oOTa OIKTUO ETTIOKEWNG, TWV OTTOiWV Ol
TTOPEXOUEVEG UTTNPETIEG EVOEXETAI VA BIOPOPOTTOIOUVTAI ATTO TNV TTOIOTNTA TWV UTTNPECIWY TNG
VODAFONE, 61Tw¢ evOeIKTIKA, OTNV TaXUTNTA avd diaB€aiun Texvoloyia, oTov Xpovo avauovig,
otn S100e01uOTNTA OPICPEVWV TEXVOAOYIWV Kol aTnv KAAuwn. O Xuvdpounthg duvaral va
avagépel TPORAnua TroiéTnTag NG YTnpeoiag lNepiaywynAg yia CUYKEKPIYEVN YEWYPAPIK
TTEPIOXA KOl OUYKEKPIUEVO OikTuo eTTiokewng oto TuAua E&umnpétnong lMeAatwv Tng
VODAFONE.

5.6 £tnv Ymnpeoia Mepiaywyng mepidapBaveral kal n Ynpeoia EAéyxou Xpriong Aedopévwy
OTO €CWTEPIKO, N oTroia evepyoTrolcital autéuata. H ev Adyw YTmpeoia cuviotarar otnv
ATTOOTOAN €100TT0INONG PECW GUVTOUOU YPATITOU INVUUATOG (SMS) 01O 2uvdpounTh Kabwg Kai
oTnVv TTPOowWpPIVA BIAKOTTA TNG TTAPOXNG TWV UTTNPECIWV TTEPIAYWYNAS OedOPEVWV UEXPI TNV
évapgn TnG véag TIHOAoyIaknG TrePIOdoU, Pe KABe utrépBacn Twv TTPOKABOPICUEVWY OpiwV
XPAoNgG, Epooov 0 ZuvOpounTAG dev dnAWael OTI ETTIBUEL TN CUVEXION TNG TTAPOXNG UTTNPECIWV
TTeplaywyrg dedopévwy. O ZuvdpounTtrg diatnpei 1o dIKaiwua va {nTrioel OTTOTEOATTOTE TN
ouvéxion 1 TNV avavéwaon Tng TTaPOoXAG TwV UTTNPECIWY QUTWYV, UE TIG CUVETTAYOUEvEG BAoel
TiyokataAdyou xpewoelg. O Zuvdpountig diatnpei To diKaiwPa va dNAWOEI OTTOTEBNTTOTE OTI
dev emBupei TNV TTapoxn Tng Ytnpeoiag EAéyxou Xpriong Aedopévwy 0To EEWTEPIKO KABWG Kal
Va TNV €K VEOU evepyoTToinon TnG, Ye aitnua ato Tunua ESuttnpétnong MeAatwv.

5.7 Znig TapapeBopieg TTEPIOXES, EQOoOV 0 ECOTTAIONOG emTIAéyel auTdpaTa TO SiKTUO GUVEDNCG,
UTTApxEl TOavOTNTa va oUVOEDEi pe EEvo BIKTUO, JE TIG OUVETTAYOUEVEG, OE TTEPITITWAN XProng,
xpewoelg Meplaywyrg. O Xuvdpounthg, PTTOPEl va atmo@uyel TUXOV aveTTiBuunTn olvdeon Je
Zévo OiKTUO, KATA TNV TTAPOUOVA TOU OE TTOPOUEBOPIO TTEPIOXK, E€ITE ATTEVEPYOTTOIWVTAG TNV
Ymnpeoia Meplaywyng eite puBuidovrag otov EEommAiopyd Tou Tnv €mmAoyf Tou diKTUOU TG
VODAFONE e x€1pokKivnTo TPOTTO.

5.8 O Zuvdpopntig Aaupadvel evnuépwon yia tnv Ytnpeoia lMepiaywyng otnv 10TooeAida
www.vodafone.gr/roaming .

6 XPHZH YMNHPEZIQN NEPIEXOMENOQOY

6.1 Ta kdBe eidoug dedopéva i UTTNPETieg TTEPIEXOPEVOU (TT.X. X0l KARONG, TTaiXVvidia KATT) TTou
éxouv gloaxBei A Ba eicayovtal ammd T VODAFONE 1 1piToug TTapOXOUG TTEPIEXOUEVOU OTO
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2U0oTnua Kai gival TTpooBdciya oTo ZuvdpounTh ival JOVO yia TTPOCWTTIKA TOU XpAoN KaTtd TN
d1dpkeia TG TTapouoag ZUuBacng. Ta TVEUNATIKA SIKAIWPATA /KAl EUTTOPIKA CAUaTa TWV
dedopévwy autwyv avrikouv otn VODAFONE 1} o€ TpiToug Kai dev EMITPETTETAI N AVATTAPAYWYI),
avTiypagr, €mavéKdOan, TPOTIOTIoINGN, avakoivwan, MeTddoon, TwAnon, JeTapifaon,
METAQPOAON, dIAOKEUN  OTTOIadATTOTE AAAN PJETATPOTTA 1 SIABECN UE OTTOI0dNTTOTE PECO, TPOTTO,
NAEKTPOVIKO 1) €VTUTTO 1) GAAO aTTO TOV ZuvdpounTHh.

6.2 Eivar eubuvn tou Xuvdpountr) va Olac@aAicel 6T ol TTapeXOPeEveG YTrnpeoieg dev Ba
XPNoigotroinBouv yia Tnv avtaAAayrp OTTOIOUBATIOTE TTEPIEXOPEVOU TTOU TTapafIdlel Tnv
IoxXUouca vouoBeaia ) TTpocfBalAel dikaiwpaTta TpiTwv. H VODAFONE dev @épel otToladATTOTE
€UBUvVN Kal €TMIQUAACOETAl TTAVTOS VOUIMOU OIKAIWKATOS TG O TEPITITWaON Trapafiaong atréd
TOV ZUvOpounTA TWV 6pwV TNG TTAPAYPAPOU.

6.3 H VODAFONE &¢ev guBuveTal yia 10 TTEPIEXOUEVO TTOU TTEPIAAUPBAVETAI OTIG IOTOTEAIBEG N
YEVIKA OTIG UTTNPETIEG TPITWV OTIG OTTOIEG O ZUVOPOUNTHG UTTOPEI va £xel TTPOoRacn HEow TNG
20vdeong. MNa 1o Adyo autd, 0 ZUvOPONNTAS UTTOXPEOUTAI VO CUMHUOPPWVETAI UE TIG TTOAITIKEG
atrodeKTAG XPoNg TETOIWY I0TOTEAIdWY, UTTNPECIWY f/Kal OIKTUWVY. O1 TTAPOXOI TTEPIEXOUEVOU,
ayabwv Kal UTTNPECIWV JETW QUTWY TWV I0TOCEAIdWYV | UTTNPETIWY, €XOUV TNV TTARPN €uBlvN
TAPNONG TWV OXETIKWV VOPWYV KOl KAVOVIOPWYV (OTTwG, €vOEIKTIKA, oI O1aTAgelg TTepi TUTTOU,
TTPOCTACIag TIVEUMATIKAG A Blounxavikng I0I0KTNCIag, TrpooTaciag  KAtavaAwTh  Kal
TTPOOWTIIKWY OedOPEVWY) Kal gival UTTEUBUVOI OOTIKA KAl TTOIVIKA IO TO TTEPIEXOPEVO, TN
VOMIMOTNTA KOl TNV aKpifeia Twv TTAnpogopiwv Trou Trapéxouv. H VODAFONE oute atraiteital
va, oUTE YeVIKA TTapakoAouBei Tn Xpron Twv 1I0TooEAidWY A UTTNPECIWY OUTE ETTEURAIVEI OTN
@uon Tou Trepiexopévou Toug. Map’ 6Aa autd n VODAFONE diatnpei To dikaiwpa va diopbuwvel,
atrayopeUel 1] aQaipei OTTOIOdNTTOTE UTTNPETIA )/Kal TTEPIEXONEVO, OTTOTEDATTOTE TNIOTEUEI OTI €ival
ATTOPAITNTO PE OKOTTO VA eUTTOdIOEI TUXOV TTapaRiacn auTwy TwV 0pwV A TWV ICXUOVTWY VOUWVY
Il KAVOVIOUWV.

6.4 To TrepiexOPEVO TTou atrobnkeleTal oTov EEOTTAIONO Tou ZuvdpounTr] evOEXETAl yia AGyoug
TTPOOTACIAG TIVEUUATIKWV BIKAIWHATWY VO PNV UTTOPEI va XpnolyoTroindei o€ TrepimTwon
aAAayAg Tou EEotrAiopol r/kai Tng KapTtag ZuvdpounTr) TTou XpnoIYoTroinénkav Katd Tnv
ayopd TOU TTEPIEXOUEVOU.

6.5 H mpéofaon o€ epieXdPEVO yia evnAiKoug yiveTal atToKAEIOTIKG pe eubuvn Tou ZuvdpounTh
Kal yla TpoowTrikA Tou Xprion. H VODAFONE &¢ev guBuvetal og TepiTrTwon mpoéofaong o€
I0T00€NideG H/kal YTnpeoieg ammd Tpitoug pn €€ouniodotnuévous r/kal Trpoéofaong o€
TTEPIEXOMEVO TTOU OTTEUBUVETAI O€ €VNAIKOUG aTTd XProTEG TTOU OEV €XOUV CUUTTANPWOEI TO
0ékato 6ydoo (18)o €1og TNG nAikiag Toug. O ZuvdpounTtAG oeiAel va TTPOCTATEUEl TOUG
avnAikoug atd TTPOcRaan o€ TTEPIEXOUEVO TTOU aTTEUBUVETAI GE EVNAIKOUG.

6.6 Epdéoov o ZuvdpounTtg xpnoliygotrolifoel atrd Tn ZUvOECr TOU XPEWOIUEG UTTNPECIES
TIOAUMEDIKNAG TTANpo®OpnNong A TTPooTIBEPEVNG agiag TPITwy ETAIPIWY, N XPEWGT TOU YIa TN
XPAOoN TWV UTTNPECIWY QUTWY, N OTToIa EVOEXETAI VA TTEPIAQUBAVEI KAl TN XPEWON EI0EPXOUEVWV
YPOTITWV INVUNATWY 1 EIKOvounvUuudTwy, 8a TpayuatoTroigital ammd 1 VODAFONE. Mépav Tng
XPEWONG TWV UTTNPECIWV TWV TPITwV eTaipiwy, n VODAFONE dev £xel kapia euBuvn yia 10
TTEPIEXOMUEVO, TOV TPOTTO EYYPAPNG /KAl TOV TPOTTO TTAPOXNG TWV £V AGYW UTTNPECIWY, TA OTTOIa
aT1roTEAOUV aTTOKAEIOTIKN €UBUVN TWV TPITWV ETAIPIWV.

7 ATOPPHTO EMIKOINQNIQN / MPOZTAZIA NMPOZQMIKON AEAOMENQN

7.1 H VODAFONE diaoc@alifel To dikaiwpa Tou ZuvdpounTh va diatnpei EUTTIOTEUTIKO Kal
améppNTO TOV XAPAKTAPA TWV ETTIKOIVWVIWY TOoUu OUPQWVO HE TNV €KACTOTE I0XUOUCA
vouoBeaia.

7.2 TallpoowTrikad Asdopéva Tou ZuvdpounTh A Kal Twv XpnoTwyv cUAAEyel, dlaTnpEi o€ apxeio
kal eme€epydletar n VODAFONE, pe okoTé Tnv UTTOOTAPIEN, TTPpOoWBONON Kal eKTEAEON TWV
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YTnpeoiwv KaBwg Kal TNV TAUTOTIOINCON Twv XPNOTWV KIVATAG TNAEQWViag ocUp@wva PE TIG
OXETIKEG diatagelig. H emeepyania Twv TTPOOWTTIKWY OedoPévwv Tou cuvdpounTr) Yiveral
oupewva pe Tnv MoAimikA 18iwTikéTNTAG TNG Vodafone. Mtropeite va Bpeite Tnv MoAITIKr oTnv
I0TooeAida www.vodafone.gr/our-privacy-n-cookies-policy. H VODAFONE d&uvatal  va
olapiBacel Ta MpoowTrikad Aedopéva aTIG ApUOdIEG APXES OTIG TTEPITITWAEIG TTOU TTPORAETTEI O
vOpog (Tr.X. dpon aTropprTou) KABWG Kol Ot OUVOEOEUEVEG | OUVEPYACOUEVEG HE QUTH
emyelpnoeig atnv EAAGOa kal aTo €EwTePIKO yia AOYOUG AEITOUPYIKNAG KAl PNXOAVOYPAPIKAG
€EUTTNPETNONG TNG GUVOAAQKTIKAG TNG 0X£0NG ME TO ZUVOPOMNTH ] YIG OTATIOTIKOUG Adyous. H
VODAFONE &uvarai €1miong, e TN ouykaTdBeon Tou ZuvdpounTr], va emegepyddetal ) Kal va
avakoivwvel Mpoowtrikd Aedopéva Tou O€ TPITOUG yia TNV OIAPNMIOTIKA TTPOBOAN Twv
TIPOIOVTWYV KOl UTTNPECIWV TNG, TNV £pEuva ayopdg r dAAn trapdpoia dpacTtnpidTnTa Kal TNV
TTpowBnaon amd amdoTaCn TTPOIOVIWY A UTTNPEECIWV TNG. Z& OTTOINOATIOTE XPOVIKA OTIYUA O
ouvdpopnTnG diatnpei Ta dikaiwuaTa TTou TTpoAEéTTovTal Bacel Tou Nevikou Kavovigpou yia Tnv
MpooTacia Aedopévwy (GDPR) kai 6TTwg autd mepiypdgovTal (ouptrepIAauavopévou Tou
TPOTTOU AOKNOTG TOUG) OTn OXETIKA I0TooeAida Tng ETaipiag (MoAiTikr MNpooTtaciag I8iwTIkOTNTAG
kal MNpoowTmkwy Aedouévwy, https://www.vodafone.gr/our-privacy-n-cookies-policy).Edv n
XPAON Twv YTINPEECIWY YiVETAI ATTO TTEPICCOTEPOUG XPNOTEG, O ZUvOPOUNTAG €yyudTal OTI Ol
XpAoTeg €xouv evnuepwoBei yia Tnv uttooAn Twv oToixeiwv Toug otn VODAFONE kaBwg Kai
yia T duvaTtdTNTa TOU ZUvOPOUNTH va evnuePWVETAl yia Ta MpoowTrikd Aedopéva TTou apopouv
N XPAON TwV YTINPECIWV.

7.3 H mpayparotroinon KANoewv pe avBpwTrivn TTapéupacn yia diapnuioTIKoUg OKOTToUG TTPOG
Tov ApiBud Kivntig TnAepwviag Tou Zuvdpounti emTpéTreTal, Pdoel vouou, Xwpig
TTponyoupevn ouvaiveat Tou. O ZuvdpounTAg £xel TO dIKAiWPA OTTOTESHTTOTE VA BNAWOEI TTPOG
™ VODAFONE 6T &¢ev emOupei va dExeTal YEVIKWG TETOIEG KANOEIG, N &€ drjAwaor) Tou auTh Ba
KataxwpnOei oe axeTikd kat@Aoyo TTou Ba gival S108E01N0G o€ KABE evOIAPEPOEVO.

7.4 ATTOBEKTEG TwV BedOoPEVWY TOU ZuvdpounT 1 Kal Twv XpnoTtwv gival n VODAFONE kaBuwg
Kal Tuxov Tpitog Popéag kal KABe vopikd 1 Quoikd TTpdowTto, oto otroio n VODAFONE
utroxpeouTal ) dikaloUTal VA avVAKOIVWVEI Ta aTolxeia, fAoel ouykatdBeong Tou ZuvdpounTh,
vopou A dIKaaTIKAG aTréaong i oTa TTAaicia TTapoxnig Twv YTnpeoiwyv. EmmmAéov, ota TAaiola
d100UvdeonNg HE OIKTUO NAEKTPOVIKWY  ETTIKOIVWVIWY  TpiTwy, aTtraiteital n  diaBifaon
MpoowTTikWwyv Aedopévwy Kal dedopEvwy Kivnong (TT.X. apiBudg kKARong, TautétnTa EEoTTAIcuOoU,
YEWYPAQIKN Béon Tou ZuvdpounTh, nUEpOUnvia Kal wpa £vapéng kair ARENG TnNG €TTIKoIVWVIag
KTA.) akoun kai av éxel {nTnOei n amékpuywn autwy, aTTOKAEIOTIKA KOl JOVO IO TNV TTAPOXT| Kal
TNV KOoTOAGYNOoN Twv YTTNPETIWV.

7.5 H VODAFONE, oTta TTAdicia Tng TApnong amo tnv idia A/kar Tpitoug Popeig, dnuociwy
TNAEQWVIKWY KOTOAOYWV, EVTUTTWV H/Kal NAEKTPOVIKWY, YIO TNV TTAPOXA TWV OXETIKWV
UTINPECIWY OTO KOIVO, emegepyddetal, [lMpoowtrikd Aedopéva Tou Zuvdpountr (ATOI
OVOUATETTWVUHO/ETTWVUIA, TTaTpwvuuo, O1elBuvon/édpa) f/kal Ta ATTOOTEAAEl O€ TPITOUG
dopeig ylo Tov OKOTTO auTov, £pOOOV O ZUvOPOUNTAG Oev ekPpdoel avtippnon, Bacel Tng
Io0XUouodag vopoBeaiag. O1 NAeKTpoVIKOi TNAEQWVIKOI KaTéAoyol evOEXETAI va gival dlaBéaiyol
péow AladikTUou f/kal va £Xouv augnuéveg duvartdtnTeg avalnTnong 6TTwe n eUPECH OVOPATOG
Kal d1elBuvong péow ToU TNAE@WVIKOU apiBuou. O XuvdpounTtrG OTTOIAdNTIOTE OTIYUR OTO
péANOV emBupnoel ptropei va ¢ntroel Tnv dlaypagn f TN d1I6pBwaon TNG KaTaxwpenong Twv
MpoowWTTIKWV AedONEVWY TOU OTOUG TNAEPWVIKOUG KATAAOYOUG.

7.6 ¥& TTEPITTTWON TIPOYUATOTTOINONG KAAONG TIPOG TOUG apPIBUOUG €KTOKTNG avAykng n
VODAFONE, Bdoel Twv 1I0XuouowyV SIaTALEWVY, OVAKOIVWVEI OTIG ApuOdIES yia TN dlaxEipion Twv
KAfoewv autwv Apxég Tov ApiBud Kivntrg TnAepwviag Tou ZuvdpounTr], £€0TW KAl av auTég
gival un avokoivwaolipog. ETmAéov duvatal va TTapEXEl TTANPOPOPIEG OXETIKEG JE TN YEWYPAPIKN
Treploxn Tou EEoTmAIooU, Kal epdoov 0 ZuvdpounThG £XEl EKPPATEI TNV CUVAIVEDTH] TOU, Kal TA
AOITTA WG Avw OTOIXEIO TOU.
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7.7 Mg Tnv xprion otmolacdnTToTe YTNEEoiag au@idpouns NXNTIKAG Kal OTITIKAG ETTIKOIVWVIAG
(17.X- BIvTEOKANONG), O ZUVOPOPNTHG ATTOOEXETAI TNV TTPOBOAN TNG TTPOCWTTIKAG TOU EIKOVAG KAl
TTapaITeiTal Ao dikalwpata ) voTdoelig TPooBoAAG TNG TTPOCWTTIKOTNTAG TOU.

7.8 H VODAFONE dev @épel kapia eubuvn yia Tnv yvnoidtnTa, akpipeia, EUTTIOTEUTIKOTNTA, TOV
OepiTd 1) aBEUITO XOPAKTAPA TWV OEBOPEVWY TTOU O ZuvOpounTAG AauBavel i atmooTENAEl O€
TpiTOUG A atmoBnkelel YECw TNG TTPOCRACHS TOUu OTO 2UCTNUA, TNV OTTOIadNTTOTE AUEDN N
EUpEON, BETIKA 1) aTTOBETIKA, UAIKA 1 N {npia evoexouévwg uttooTei atrd Tnv TTpdcBaat| Tou aTo
AladikTuo f/kal Tuxov dIa@opEG TTou Ba TTPOKUWOUV PETAEU TWV ZUvOPOUNTWY TNG 1 PETALU
2uvOpounNTwWY Kal TRITwV Kal o@eilovTal o€ unvopaTa, 0edouéva, OToIXEIa 1 TTANPOQPOpiES TTOU
dlaKIvouvTal JECW TOU ZUCTHUATOG.

7.9 ¥e mepimTwon oploTIKAG dlakoTTAG / amoouvdeong, n VODAFONE diatnpei Ta Mpoowiké
Aedopéva Tou ZuvdpounTr Kal OTOIXEIWV KANTEWY TOU PEXPI TO TEAOG TNG TTEPIOSOU SlIaKPATNONG
TToU TTPORAETTEI N vouoBeaia.

8 XPEQZEIZ

8.1 H VODAFONE péow tng YTnpeoiag evnuépwang UTTOAOITIOU TTaPEXEl TTANPOPOPIES OTO
ZUVOPOUNTA OXETIKA WE TIG XPEWOEIG TTOU a@opolv TTapacyebeioeg Ynpeaieg. O ZuvopounTig
€xel eTTiong TN duvaToTNTa va ¢nTo€l TNV £€K600n aVAAUTIKAG KATAOTAONG KANOEWV. ZNPEIWVETAI
OTI ETA TNV KATAVAAWGCN TWV EVOWHATWHEVWY TTAPOX WV TOU EKACTOTE TTAKETOU TTOU €XEI ETTIAEEEI
0 OUVOPOWPNTAG, KATAVOAWVETAI TO XPNUOTIKO UTTOAOITTO Pe BAon Tov TiyokatdAoyo Tng
VODAFONE, o omoiog c¢ivar avaptnuévog otnv 1otooghida 1g VODAFONE
(https://www.vodafone.gr/vodafone-ellados/timokatalogoi/ &
https://www.vodafonecu.gr/eksipiretisi-pelatwn/timokatalogos/ ).

8.2 KaBe petaBoAly TipyokataAdyou Onuooieletal Kal epapudletal Paoel TNG KEiNeVNg
vopoBeoiag. O1 ekdotote aAAayég oTtov TigoKATAAOYO avapTWVTAl OTRV 10TOOEAIdA TNG
VODAFONE otnv evotnta Vodafone EAMGdag / Etaipia / Néa / AvakoivWwoeIG Kail
QTTOTUTTWVOVTAI TAKTIKA OTOUG éviuttoug TipyokataAdyoug Tou diatiBevral o010 OiKTUO
KATaoTNUATWVY TNG €TAIPEIAG f/Kal JE TOV EKATTOTE TTPOBAETTOUEVO OTO KATA VOO TPOTTO. XThV
TEPITITWON TPOTTOTTOINONG Tou TiyokaTtaAdyou, o ZuvdpounTrg £xel dikaiwua KatayyeAiag Tng
>UuBaong agnuiwg oTroTedNTTOTE Kal €WG €vOG (1) uriva atrd Tnv NUEPOUNVIA EQAPHOYNG TWV
VEWV TIHoAoyiwv uttd TNV TTPpoUTTéBeon OTI Ta atToTEAéoUATA TNG KATAYYEAIAg eTTépyovTal Oxl
VWPEITEPA ATTO TNV TTPONYOUUEVN NUEPA ATTO TNV NPEPO EVEPYOTTOINONG TWV VEWV TIMOAOYIWV.
2TV TTEPITITWON TTOU 0 CUVOPOUNTAG avTITaxBei oTnv TPOTTOTToINGN TWV TIHOAoYiwv, SikalouTal
va aitnBei 1o evarmropeivav oty KApTa XpnuaTtikd uttdéAoitro. ATrapaitntn TrpoUTrdéBeon, o
OuvOPONNTAG UTTNPECIWV KAPTOKIVNTAG ThAEQWVIag va £xel TTpofei o€ ayopd Tou TTAKETOU TO
OTT0I0 aQOPAG N METABOAN PEXPI TO XPOVO aVAKOIVWONG TNG OXETIKNAG HETABOANG. KaT e€aipeon
n Etaipeia diatnpei 1o dikaiwpa TpoTToTToingNg ToU 1I0XU0VTOG TIHoKaTaAdyou Katd Tnv EAdxIoTn
Aidpkela NG ZUpPBaong, o€ TEPITITWON TTOU €€aITiag  TEXVOAOYIKWY OAAOYWV avayKaoTei
(eAAeiPEl EVAANAKTIKWV TEXVIKWV AUCEWV) va avaBaduioe TIG TTapeXOUEVESG UTTNPETIEG TNG TTPOG
Tov [MeAdTN UTTOKEINEVN G€ ONUAVTIKA AuEnUEVO KOOTOG Kal KATOTTIV OXETIKNG EVNUEPWONG TNG
EETT. Tuxév Tpotrotroinon Twv TIMOAOYiWV Twv TTAPEXOUEVWY YTINPEECIWY KAl TWV TEAWV
ouvTtpnong Tng Etaipeiag epapudletal Bdoel TG Keipevng vouoBeaiag. E¢aipeon ato dikaiwpa
alnuiag karayyeAiog Tou ZuvdpounTh atroTeAOUV TPOTTOTTOINCEIG TTOU aQopoUV 1) peiwaon TIHWy,
2) auénoeig TInwv KAAoewv TTpog B1EBVEIG TTpoopIoHOoUG Kal UTTO TNV TTPoUTTO0ean OTI dev £XEl
op10Bei €16IKG TTOKETO XpEwong A XpOvog OUIAIag EVOWUATWPEVOG OTO TTdylo ThG oUupBaong
TTPOG AUTA TN XWwpea, 3) auénoeig TTou o@eilovTal ae TTIBOAR @OpwV N TEAWV TTou €TTIRAAAOVTAI
oTNV TIMOAGYNON TWV TTOPEXOPEVWV UTTNPECIWVY UTTEP TOU dNUociou, cUMPWVA PE Ta opIOuEVa
OTO 10YXU0V KaVOVIOTIKO TTAQiCIO.
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8.3 O XuvdpounTng utroxpeouTtal va TAnpwaoel ot VODAFONE, eite rpokaTaoAikd, ite yetd
TNV TTapoxn Twv YTINPEeoIwy, £QOCoV XpewvovTal, To KOOTOG Tou TuxOv EEoTTAiIcuoU kai Tng
KdapTtag ZuvdpounTth, TIG XPEWOEIG XPAONGS TwV YTTNPECIWY, TA OXETIKA PE TN Z0vOeon TEAN (TT.X.
ouvdeong, ueTaBifaong, aAAayAg TTPOYPAUMATOG, aTTooUvOEDNnG, €Tmavacuvdeong) n/kal
XPEWOEIG TTOU aPOPOUV TUXOV EIDIKEG TUVONKES A TTPOCBETEG YTTNPETIES TTOU AvVaPEPOVTAI GTOV
TigokatadAoyo. O ZuvdpounTng empapuveral ye 1o G.M.A. OTOV OTT0iI0 UTTOKEIVTAI TA TTAPATTAVW
TTood Kabwg kal he 1o TéAog KapTokivnTig TnAepwviag, 6TTwg TpoadiopifovTal oTnV KEievn
vopoBeaia.

8.4 H VODAFONE Ba evnuepwvel Tov ZuvdpounTh JECW ypaTrTou unvopartog (sms) A péow
NAEKTPOVIKOU Taxudpouegiou 1 péow TnG e@appoyAs MyVodafone App, o€ TTeEpITITWON
utréppaong Tou 80% kai 100% Tng KATaOvAAWONG TOU OIKOVOUIKOU TOUG TTPOYPAPMATOG, A
TTAKETWYV TTPOTTANPWHEVWY UTTNPECIWV [xpovou opiAiag, SMS, kar dykou dedouévwy (MB)] yia
KGB¢ pia atrd TG uTTnpeaieg TTou TrepIAauBaveTal o’ autd. H evepyotroinan O¢, €k vEou, TTAKETOU
TPOTTANPWHEVNG UTTNPEDIAg yia TNV xprion dedouévwy ammaitei TNV pnT OuyKaTtdBeon Tou
KaravoAwT PEOW OTTOOTOAAG ypamToU pnvopatog (SMS). Tuxdv kaBuotépnon oTnv
evnuépwaon 0ev ogeileTal oe umaimotnta Tng VODAFONE, aAAG O€ QVTIKEIMEVIKO TEXVIKO
TTEPIOPICHO TOU CUATHPATOG TIHOAGYNONG Kal 0 ZuvdpounTHS avayvwpiel pnTa KAl aTTO0EXETAI
TNV UTTOXPEWGT] TOU va £E0QANOEI TO GUVOAO TNG aiag Twv YTTNPECIWY TTOU TOU TTapacxEinkav
atré Tnv Etaipeia. H evnuépwon pe ypamtd pnvupata oto 80% kai oto 100% Tng KatavaAwong
TWV EKACTOTE UTTNPECIWYV TTOU TTEPIAAUBAVEI TO OIKOVOMIKG TTPpOYpapua Tou MeAdTn, evoéXeTal
va TTapEXETAlI PE MIKPR KABuoTépnon avdAoya HPE TNV evNUEPWON TWV CUCTNPATWY TNG
VODAFONE vyia tnv katavdAwon Tou opiou Tou 80% kai Tou 100% TnG evOwpaTWUEVNG
xpenone.

9 EYOYNH ENANTI TON ZYNAPOMHTQN / ENIZTPO®H XPHMATQN

9.1 H VODAFONE B8a poc@£pel TIG YTTNPETieg XWpig SIAKOTTH, EKTOG ATTO HIA XPOVIKK] TTEPI0d0
TTou dev Ba uttepPaiverl TG €€ (6) WPEG pNVIAIa KAl TIPOYPANMATIONEVN €TO1 LOOTE VA TTPOKOAET
N MIKPOTEPN duvaTh avaoTATwaon OTOUG 2uvOpounTéG, dIACTNUA KATA TO OTTOI0 N TTAPOXN
Ymnpeoiwv Ba dlakOTITETAI, EQOCOV ATTAITEITAI, YIA TNV EKTEAEDN TUXOV £PYACIWY CUVTAPNONG.
Edv n di0Beoipdtnta Twv YTNpeoiwv OIaKOTE yia AOYO OTTOKAEIGTIKAG UTTAIMIOTNTAS TNG
VODAFONE Kal TTI0 OUYKEKpIPEva €Av To ZUO0TnUa aduvaTtei va TTapEXel YTTNPECIEG TTPOG
OTTOIOVONTIOTE ZUVOPOUNTH, YIA CUVEXEG XPOVIKG SIACTNUA HEYOAUTEPO TwV U0 (2) wPWV Kal
OekaTTEVTE (15) AeTTTWV 1) yIa Xpoviké didoTnua TTou utrepPaivel Tig €€ (6) WPEG O€ OTTOIAOATTOTE
ouvexn Xpovikh epiodo TpidvTa (30) nuepwy, e TNV EMQUAagn Tou 6pou 11.3, n VODAFONE
Ba moTwvel To XuvdpounT) PE TTOCOOTO TnG afiog Tou YXPNUATIKOU UTTOAOITTOU TTOU
xpnoiyotroinae Tig Tpidvta (30) TTponyoUuEvEG NUEPEG, TO OTTOIO Ba AVTIGTOIXEI TTPOG TN XPOVIKA
TTePiodo SIOKOTTAG.

9.2 Mépav Twv TOPATIAVW TIEPITITWOEWY, O 2ZUVOPOUNTAG OIKaIoUTAl VO  UTTORAAAEI
aimohoynuévn avagopd oto TunRua Egutnpétnong lMehatwv e@doov Bewpei OTI UTTAPXEI
TIANUUEARG eKTTAApWON Twv uTToXpewoewv TNG VODAFONE évavri Tou. Edoov n VODAFONE
empBefaiwoel Ye BACGN TA KATAYEYPAPMEVA TEXVIKA OTOIXEIO TO AANOEG TWV I0XUPICUWY TOU,
TTpoPaivel g€ OXETIKA amolnuiwan f/kal €mMOTPOQ Twv KATARANBEVTWY. € Kauia TTAvTwG
mrepimmtwan n VODAFONE dev utroxpeouTal o€ KataBoAn amolnuiwong yia EUPETeg {NUIEG Kal
dlapuyovTa KEPDN.

9.3 Katd tnv Trepitrrwon gopntétnTag apibuou, n VODAFONE pe Tnv 1810TNTA TOU TTAPOXOU -
O0TN ETTIOTPEPEI KATOTTIV OXETIKOU AITAUATOG TOU CUVOPOMNTI TO EVATTOMEIVAY, KATA TN XPOVIKH
OTIYUA TNG OAOKANPWONG TNG ATTOOUVOEONG, XPNMATIKO UTTOAOITTO TNG AOYIOTIKAG KAPTEAAG TOU
2uvdpounTr TTou agopd Tnv diakoTreica YTrnpeaoia.
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9.4 H VODAFONE &¢ @épel kapia eubuvn yia Tov Xpoévo emdiopdwaong BAaBwyv TTou EUTTAEKOUV
dAAoug Popeic. H VODAFONE oudepia euBivn €xel yia Tnv TToI0TNTA, ETTAPKEIN KOI Ao@AAEIQ
TWV OIKTUWV NAEKTPOVIKWV ETTIKOIVWVIWV TPITWV OTA OTTOI ATTOKTA TTPOCRACT 0 ZUuvOpounTrG
Méow TNG Zuvdeong.

10 AIAPKEIA/AIAKOINH/AMOZYNAEZH

10.1 H oupBaon opileTal wg opiopévou Xpovou Kai IoXUEl yia Xpoviké didoTnua dekatpiwy (13)
MNVWV atrd TNV apxIkr evepyotroinan k&Be ouvdeong. H didpkeia TG ocUuBaong avavewveTal
ME KGBE avavéwan xpnUaTikoU uttoAoitrou BAcel TNG EKACTOTE I0XUOUCAG EUTTOPIKAG TTOAITIKAG
¢ VODAFONE. To xpnuaTiké utréAoitto ioxuel yia eEfvra (60) nuépeg Kal TTPETTEl va
xpnoiyoTtroinBei/katavaAwBei evidg autou Tou XpovIKoU SIaoTAPATOG, KABWG WE TNV TTAPOOOo TWV
wg avw e&nvra (60) nuepwv, To PN XPNOIYOTTOINBEV/KATAVOAWBEY XPNUOTIKO UTTOAOITTO
pNOeviCeTal QUTOUATWGS KAl 0 ZUvOpounTAG dev duvatal TTAéov va To xpnolpotroifael. OAeg ol
WG Avw TTPoBeaieg KaBWG Kal KABe GAAN IBIKN TTANPOQOPIa, TTOU aPOoPA OTO TTAKETO ZUVOEDNG
(6TTwg evdelkTIKA N dIGPKEIQ €KAOTOTE TTOKETOU TTOU €TTIAéyel O Zuvdpountng) kKol Oev
TTEPIAAUBAVETAI OTOUG TTAPOVTEG OPOUG, avaypAPETAl GTOUG EIBIKOTEPOUG OPOUG XPriang Tou
EKAOTOTE TTOKETOU UTTNPECIWV KAPTOKIVNTAG.

10.2 H VODAFONE KatoTTIV OXETIKAG EVNUEPWONG TOU cuvdpounTr], duvaral va dIaKOTITE I va
TTEPIOPICEl TN XPNON TWV YTINPECIWVY PE QPayr] EICEPXOUEVWY / EEEPXOMEVIWV KARTEWYV TTPOG TO
ZuvdpounTA, META Tnv TApPodo evevhvta (90) nuepwy atmd TNV NUEPOPNVia TNG TEAEuTAiag
avavéwang Tou XxpnuaTikoU uttoAoitrou. EvTog Tou wg dvw diacTrpaTog o ZuvdpounTrg duvaral
va TTpaypaToTrolei KAfoeig oe ApiBuoug ‘Ektaktng Avdykng. O Zuvdpountrg duvaral va Apel
dueaa TNV ePAayr Kal va ETTAvaxpnoIPOoTToINCEl TNV gUVOECT TOU PETA aTTd ETTITUXH AVAVEWON
TOU XPNMOATIKOU UTTOAOITTOU TOU.

10.3 H VODAFONE tpofaivel e opIoTIK) SIOKOTTH TNG TTAPOXNG Twv YTINPECIWV TTPOG TOV
ZuvOpPOoUNTA KAl CUVETTWG ATTWAEIQ aTTd TO ZUuvOpOouNnTA TO0O TOu JIKAIWUATOS XPAONG TWV
Ytnpeoiwv 600 kai Tou ApiBuou Kivntig TnAe@wviag TTou Tou €€l ekxwpnBei, ueTd Tnv TTépodo
dwdeKa (13) unvwv atod TNV NUEPOPNVIa TNG TEAEUTAIAG avavéwang TOU XPNKATIKOU UTTOAOITTOU,
f a1 TNV nUEPOUNVia evepyoTroinong TG XUvOEoNG £QOoOV Oev €xEl TTPAYUATOTTOINGEI Kapia
avavéwaon XpnHaTIKoU UTTOAOITTOU.

10.4 E@pboov 0 ZuvdpounThg dev TTPoREi o€ evepyoTToIfaEel Tn ZUvOeang eviog dekaTpiwv (13)
MNVWY, XAavel To dIKaiwpa evepyoTToinang Kai TTpdoBacng oTIiS YTINPETieg JETA TNV TTapEAEUCN
NG nuepopnviag ARENG TNg Kdptag ZuvdpounTt Tou avaypd@eTal 0To TTAKETO ayopds. H
didpkela 10x00¢ TNG KApTag SIM kai dev peTagépetal abBpoliaTikd e GAAn kdpTta SIM.

10.5 Xe mepiTrTwon KAOTTAG 1 attwAglag Tng Kdptag ZuvdpounTh pe i xwpig Tov ECotmAioud, o
ZuvOpouNTAG uttoxpeoUTal va gidotroinoel dueca 1 VODAFONE trpokeigévou va SIaKOTTE N
Tapoxn Tng YTnpeoiag yéow Tng ouykekpipévng Kdprtag Zuvdpountn.

10.6 O Xuvdpountiig uTTOpei otroladATIOTE OTIYUA €POoov TO €mBupei va Tradoel va
XpPnoIJoTTolEl TNV TTapolca ZUvdean.

10.7 H VODAFONE petd atmmd atmmooToAr] OXETIKOU evnUEPWTIKOU ypatrtol pnvupatog (sms)
n/kar £yypaeng 1doTroinon Pe Tnv otroia TdooeTal eUAoyn TTpoBeopia yia eTTavépbwan, duvaral
va OIaKOWEI HEPIKWG TNV TTAPOXH TWV YTINPECIWV TNG Kal KATA TNV Kpion TG va aTTOCUVOEDEI
Tov E€ommAiIopd ammd 10 200TnUa, O€ TTEPITITWON TTOU O ZUVOPOUNTHG OEV CUUNOPPWVETAI UE
TOUG TTAPOVTEG OPOUG PEXPI TNG CUPMOPOWONAG TOU, ) OE TTEPITITWAN TTOU TTpofaivel o€ TTPAgN
] EMTPETTEI OTIONTTOTE TTOU KATA TNV €UAoyn kpion Tng VODAFONE ptTopei va etrnpedael i} va
B¢o¢el o€ Kivouvo Tnv TTapoxn Twv Ytnpeoiwv. EidikéTtepa, n VODAFONE duvaral va dIakoyel
TNV Tapox Twv YTTNPECIWV XwpPig TTponyouuevn €1doTroinon €@oécoov dIaTTIoTWOoEl OTI O
2uvOpounTAG  XPNOIPOTToIEl  TIG  YTINPECIEG  yIO  TTAPAVOPOUG  OKOTTOUG,  EUTTOPIKK
EKMETAAAEUCT/UETATTWANGN | O€ TTEPITITWON TTOU EMTPETTEI ] O i010G TTpofei o TTPALEIS TToU
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eVOEXETAI va €xouv aav atmoTéAeoua Tn B€an oe Kivduvo TnG TTapoxng YTnpeoiwyv A/kal Tou
2UOTAPOTOG | OE TTEPITITWAN TTOU N 2XUvOEON TTPOKAAE TEXVIKA TTPORANRPATA AEITOUpYiag Tou
2UOTAPOTOG 1 BIKTUWY NAEKTPOVIKWV ETTIKOIVWVIWVY TPITWV.

11 TEAIKEZ AIATA=ZEIZ

11.1 O >uvdpountrig dev ptropei va petafifdoel 1 va ekxwproel 1o SIKAIWUATA KAl TIG
UTTOXPEWOEIG TOU TIOU QATTOPPEOUV ATTO TNV TTapoloa, XwPig TNV €yypaen Eykpion Tng
VODAFONE. H VODAFONE d0vatal va ekxwpAoel 1 va peTapiBdoel Ta SIKAIWPATA KAl TIG
UTTOXPEWOEIG TNG TTOU ATTOPPEOUV ATTO TNV TTAPOUCa O€ OTTOIOVONTIOTE TPITO, £QOCOV TO KPIVEl
avaykaio yia TNV Tapoxh Twv YTTNPeoIwV.

11.2 2¢ mepimTwon ekxwpnong / peTaBifaong tng Zuvdeong Tou ZuvdpounTr) G€ TPITOV, O
ZuvOpouNTAG UTTOXPEOUTAI Va TO yvwaToTroifoel aueca atn VODAFONE, dAAwG TekpaipeTal OTI
TTapapével 0 idI0G ZuvdpounTiG PE OAEG TIG evieUBev €vvoueg ocuvémeieg. H petafifaon
TpayuaroTroigital ota onueia mwAnong Tng VODAFONE e Tn ouutrAfpwan €181KoU aITAPaTog
peTaBiBaong 1600 atrd TO ZUVOPOPNTH 6C0 Kal aTTd TO TTPOCWTTO TTPOG TO OTToIo PeTaRIBAlETAl
n Zuvoean, KaBWG Kal KABe GAAoU eyypd@ou TTou TTPORAETTETAI aTTO TNV EKACTOTE VOPOBETia
/kai Tnv diadikaagia TTou opiel n VODAFONE.

11.3 H VODAFONE 6¢v euBuvetal €vavTti Twv ZuvOpounTwy yia abéTnan Twy TTapoviwy 0pwy
f yia aduvapia TnG va eKTTANPWOEI TIG UTTOXPEWOEIS TNG, TTOU OQEIAOVTal OE TTEPITITWOEIG
eTTEAEUONG OTTOIOUBATIOTE TUXNPOU YeyovoTOG 1 yeyovoTog avwTépag Biag. Ta akdAouba
YEYovOTa atroTeAoOUV eVOEIKTIKA yeyovoTa avwTépag Biag: o TTOAeuog, (eiTe €xel kKNPUYOEI, €iTe
Ox1), Tapaxég, Tpaeic doAo@Bopdas, Beounvieg, OEIOUOi, EKPAEEIG, TTUPKAYIEG, EUTTOPIKOI
ATTOKAEIOUOI, aTTEPYieg, avTatepyieg, TPAEEIC EAANVIKwy, KolvoTikwy 11 dAwvV apxwv pe
ATTOQPACIOTIKEG £COUTIEG, TITAIOYA OTTOIOUBATTOTE TPITOU PUOIKOU A VOUIKOU TTPOCWTTOU, QUOIKA
EUTTODIA, ATHOOPAIPIKEG CUVONKEG.

11.4 H VODAFONE etmmigpuAdooeTal Tou dIKAIWPATOG TG VA TPOTTOTTOIET TOUG TTAPOVTEG OPOUG
OTTOTE KAl UTTOXPEOUTAI VA EVNUEPWVEI OXETIKA TO ZuvOpounTh CUP@WVA WPE TNV EKACTOTE
IoxXUouca vopoBeaia évav (1) pyfva tpiv atmo tnv Evapén 10x00G TOuG.

11.5 O ZuvdpounTig uttoxpeouTal va dnAwvel otn VODAFONE eyypd@wg TuXOV HETABOA Twv
OTOIXEIWV TOU A TWV OTOoIXEIWV Twv XpNOTWV TTPOCKOUICovTag KABe atrapaitnto SIKAIOAOYNTIKO
o€ otrolodnote katdotnua tng VODAFONE.

11.6 H VODAFONE o€ otroiadfmoTte TTapexopevn YTTNPECia TPOg Tov ZuvOPOUNTH KAl OTnv
ETTIKOIVWVIO TNG JE AUTOV XPNOIUOTIOIE TNV EAANVIKH YAWOOa.

11.7 O1 TTapdvTeG 6pol Kal n TTapoxn Twv YTnpeoliwv diETovtal ammd Tnv EAAnvikr) NopuoBeaoia.
OTtroladnoTe diagopd Ba avakutrTel petagu Tng VODAFONE kai Tou Zuvdpounth, €pocov dev
emMAUETAl PE QINKO dlakavoviouod, 1 pe diadikacia €EwAIKNG €TTiAuong dIaQopds PEoW
dlapecoAdpnong Tou uvnyopou Tou KaravaAwtr (http://www.synigoroskatanaloti.gr) rfi/kai
AAAou Qopéa oUPQwva Pe TNV EKAOTOTE IoXUoUCa dIadikaaia, Ba eTTAUETAI ATTO TA KATA VOUOV
apuodia Aikaotipia. E@déoov n oluBacn £xel ouva@Bei pEcw O1adIKTUOU 1) GAAOU NAEKTPOVIKOU
péoou, o ZuvdpounTng YTTopei va UTTORAAEl TRV TuXOV dlagopd Tou, o€ dladikaoia emiAuong
MéOW TNG eviaiag TTAATEOPUAG yIa TNV NAEKTPOVIKN €TTiAucan diagopwyv (HEA) tTou €guttnpeTei
OAeg 116 Xwpeg TnG EE (https://webgate.ec.europa.eu/odr/main/?event=main.home.show).

11.8 Or1 TiTAoI TWV TTAPSVTWY APBpwYV £Xouv aTTAG KaBodnynTiKd XapaKTAPA Kal dev eTTNPEAloUV
TNV epunveia Tou TTepiexopévou Twv Mevikwy Opwv.
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